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Executive Summary

Project Title : Improving Cooperative Auditing Standard through Intermnal Auditors” Mechanism
Project Leader : Ms. Phanit Boonphoka

Research Organisation : researching and Developing Section,
Cooperative Auditing Department,

Cooperative and Agricultural Ministry

The Research Issue

As cooperatives are the essential economic platform of the people, so in 2013,
cooperative in Thailand had been encouraged to total amounts of 8,101 cooperatives.
The cooperatives” members were 10.72 millions, based on the values of self-help, self-
responsibility, democracy, equality, equity and solidarity. Lack of adequate internal
control system and risk management system, these can lead the business sectors fail in
operation as well as in cooperative organisation. So, the development of effective risk
management and support fraud prevention together with cooperative auditing standard
through Internal auditor are essential missions in order to install academic platform and
to rise up the quality level of internal auditors to be more standardized, ensuring to
create sustainable and effective administration.

According to undertake study, the researcher investigated the circumstance of Internal
auditors’ performance in order to create the best practice and to develop the effective
mission so as to push up the standard of cooperative auditing through Internal auditor
which can rise up the quality level of their own. All of the mentioned factors, will
support the responsibility and accountability of internal auditors to be accepted by
cooperatives members. As the result, cooperatives can ensure democratic control by
their members and can reach their goals and objectives as well as to maintain

cooperative autonomy principle.
The Research Objectives

The objectives of the study consisted of:-
1) to explore the best practice guidance for the cooperative internal auditor
2) to investigate factors that influenced the auditors’ capabilities
3) to generate the cooperative auditing standard through internal auditor
mechanism
4) to present guidelines for the quality Improvement of good mechanism for

cooperative internal control



The Research Methodology

In this research, mixed methods emphasized in the study, included quantitative and

qualitative study were used to compile as consequently :-

1)

2)

3)

The qualitative data, the researcher collected from documentary data altogether
with in-depth qualitative research interviewed. In order to support valid
information, gathering data method of the research was kept up from 105
cooperative personnel such as the Cooperative League of Thailand, Agricultural
Cooperative  Federation, Saving Cooperative Federation, experts from
Cooperative Auditing Department, experts from Cooperative Promotion
Department, Internal Auditors, Cooperative Administrators. After that, the
researcher brought all of the above information and data to analyze and
synthesize for creating questionnaire form which can support the researcher to
integrate the situation of internal audit activities through auditors’ mechnism. By
that process, it will pave the way to the best practice platform for internal
auditors.

The quantitative data collected by sampling method, the researcher collected
samples from 381 cooperatives with in 1,143 internal auditors and
administrators. After that, the researcher brought all of the above information
and data to analyze and synthesize in order to realize internal audit mechanism
circumstance and find out the concemed factors which influenced the internal
auditors’ capabilities.

The qualitative data by the Delphi Technique was applied for 20 experts in
cooperative internal audit field which consisted of six internal auditors, three
government officers and eleven cooperatives’ administrators. From that
process, the researcher analyzed and synthesized the information to establish
cooperative auditing standards through internal auditor mechanism and also

presented the guidelines to rise up internal auditors’ quality level.

The results from research study

) Cooperative auditing situation through the internal auditor indicated in 3 general

dimensions as categories : 1) The knowledge of cooperative internal auditors were

classified at moderate level. 2) The internal auditors capabilities were classified at quite

high level. 3) The supporting of the cooperative organizations prepared for the internal

auditors were classified at quite high level, as well. There were 3 major and 7 minor

components of the best practice guidance for the cooperative internal auditors including

35 items and 60 indicators as follow :-

Firstly, the major No.1 was the knowledge of cooperative internal auditors

which consisted of 4 dimensions, 19 items and 35 indicators. They were :-



dimensions Items

1. Cognition 1. Cooperative

accounting

2.Cooperative

finance

3. Cooperative

Management

4. Cooperative

Resulations

10.

11.

12.

13.

14.

15.

Indicators

Having knowledge to be able to gather
accounting data

Having knowledge  to be able to advise
concerning transaction classifying

Having knowledge  tobe able to advise
concerning accounting record

Having knowledge to be able toadvise
conceming accounting summary

Having knowledge to be able to analyze
accounting statements

Having knowledge  to be able to advise
concerning  risk managements

Having knowledge to be able to advise
concerning asset quality, analysis and
budgeting management

Having knowledge tobe able to advise
concerning  business and financial structure
analysis

Having knowledge  to be able to advise
concerning cost-benefit analysis

Having knowledge  to be able to advise
concerning liquidity ratio analysis

Having knowledge  to be able to advise
concerning administration planning

Having knowledge to be able to advise
operational risk such as computer system for

example on-line & real time system, check

and balance system etc.

Having knowledge tobe able to advise

concerning cooperative financial process

Having knowledge tobe able to advise
concerning cooperative autonomy performance
Having knowledge to be able to express

Cooperatives ACT



Dimensions

2. Handling
(Internal
auditors’

performance)

Items

5. Operational

Technique

1.Internal Control

2. Risk

Assessment

3. Internal

Audit Program

4. Strategy

5. Reporting and

Recommendation

Indicators

16. Having knowledge tobe able to advise
concerning government compliance

17. Having knowledge to be able to advise
concerning cooperative’s compliance with
application in laws and regulations

18. Having knowledge to be able to plan and set
internal audit program

19. Having knowledge to be able to use financial
surveillance tools such as risk warning,
operational efficiency analysis, value-added
analysis , internal control and also having
knowledge to be able to monitor the

computer process

1. Should assess the quality of internal control

and corporate with the internal controller

2. Should assess risk management such as being
unaware or benighted events

3. Should assess operational risk such as
documentary system, financial statement,
empowerment based on internal audit
program

4. Should prepare annual internal audit plan
appropriately , based on control risk
assessment

5. Should review and examine the scope of
organization policy, to improve organization’s
operations such as advising the strategic
management and action plan

6. Should summarize and make appropriate
recommendations into the memorandum
reports with clearly and specifically describe
and communicate to the periodically meeting
of the board committee for the resolution of
matter posing residual risk , moreover, identifying
key issue that require follow-up during the next

on-site visitation is necessary



3.

4.

Dimensions Items

6. Attending the 7.

- Secondly, the major No.2 was the internal auditor capability which consisted of

meeting
Access 1. Advisory 1.
2. Assistance 2.
3.
3. Audit 4.
Report 1. Concise 1.
2. Concrete 2.
3. Complete 3.
4. Clean & clear 4.
5. Creative 5,
1 dimension included 5 items
Dimensions Items
Potentiality 1. Boundary 1.
(Internal
Auditors’

capabilities)

Indicators

Should attend to the annual meeting and
provide the periodical reports relate to the
annual audit plan which point out significant
risk exposures, control issues, good governance
issues or other matters needed by the board of
cooperative committee

Having coaching ability to provide on-the-job
training for cooperative staffs appropriately and
clearly

Having coaching ability appropriately and
clearly for recording transaction entry

Having coaching ability appropriately and
clearly for analyzing financial tools such as
CAMELS, CFSAWS, SEVA, DEACE, BSC, TQM
and PEARLS

Having ability for operational audit as the role

of the internal auditors completely

Must provide the memorandum reports
describe concisely

Must provide the memorandum reports
describe concretely and reasonably

Must provide the memorandum reports based
on internal audit program completely

Must provide the memorandum reports
specifically and clearly

Must provide the memorandum reports with
creative recommends and benefits to

cooperatives development and innovation

and 5 indicators. They were :-
Indicators

Should perform according to the boundary of
the audit program which committed to the

cooperative organization.



Dimensions Items Indicators

2. Harmonization 2. Should perform based on  suggestions,
requirements, resolutions, regulations, laws and
Cooperatives ACT
3. Corporation 3. Should have relation aspect with cooperative staff
4. Meeting 4. Should meet the board of cooperative
committee by monitoring and  reporting
periodically
5. Improvement 5. monitoring and auditing report of the internal
auditor should benefit to the cooperative
management in order to improve the efficiency
and effectiveness as well as risk management,
controlling and good governance process
- Finally, the major No.3 was the supporting of the cooperative organization.
Cooperatives should support the internal auditors in 2 dimensions, 11 items and

20 indicators. They were :-

Dimensions [tems Indicators

. Relationship 1. Man 1. Cooperatives  were  required  sufficient
(factors of manpower related to their business.
Cooperative 2. Cooperatives were required to have
circumstance appropriate qualified personnel.

which benefit 2. Method 3. Cooperatives were required to provide the
for internal complete  manual for the organization
audit) performance.

4. Cooperatives were required to provide the
documentary system.

5. Cooperatives were required to set out the
strategic plan and action plan clearly and
specifically.

3. Material 6. Cooperatives were required to consider
about financial surveillance tools such as
CAMELS, CFSAWS, SEVA, DEACE, BSC, TQM
and PEARLS.

7. Cooperatives were required to access the
performance with the appropriate tools

continuously.



Dimensions Items Indicators

4.Management 8. Cooperatives were required to set out the
organizational plan.

9. Cooperatives were required to monitor the
plan continuously.

10. Cooperatives were required to provide
appropriate resources.

11. Cooperatives were required to promote
inter-relationship among cooperative staffs.

12. Cooperatives were required to provide
periodic reports.

5. Message 13. Cooperatives were required to provide
clearly and timely data and appropriate
documentary system.

6. Money 14. Cooperatives were required to prepare best
practice budgeting plan with cost effective.

15. Cooperatives were required to provide

appropriate budgeting plan

7. corporation 1.Boundary 1. The Internal Audit boundary should be

(the clarified among the administrative personnels
cooperatives’ included cooperative staffs and auditors.

cooperation) Participation 2. Cooperatives should support facts and real

time sufficient information concerned to the
internal auditors.

3. Convenience 3. Cooperatives should facilitate the appropriate
resources assist to the internal audit activities
such as operational tools, a mandate, compensation
and other fringebenefits.

4. Improvement 4. Cooperatives should be relied in the auditor’s
recommendations for continuous improvement.

5. Team work 5. Cooperatives’ staff should maintain appropriate
skill in order to support audit activities such as

team work and communication.

II) According to internal auditors and administrators’ point of views, the factors which
influenced the internal auditor capabilities were reports and the internal auditors’
performance. On the other hand, the internal auditors’ point of view insisted that the

environmental circumstance will directly concern to the capabilities of the internal
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auditor while the cooperative management indicated that the capabilities of the internal

auditor will depend on the organizational cooperation.

) By the expert’s opinions, cooperative auditing standard through internal auditor with
corresponding to develop possibilities practices which consisted of 7 pillars in 3
dimension standards : 1) four pillars of internal auditors’ knowledge, 2) one pillar of
internal auditors’ capabilities, 3) two pillars applied to the audited cooperatives. They

were:-

7 pillars of cooperative internal auditing standard

standardization
of cooperative auditing
through internal auditors’ mechanism

c o E =
=) c ) £ =
= = - c
= o a = =
c = J 3] =
=] © o = =
© & © > =
(¥} c 7}

u R

Pillar 1 Pillar 3 Fillar 4 Pillar & Pillar & Pillar 7

Cooperative member representative’ mission in the cooperative internal auditor

dimensions /pillars descripsion

(1) The standardization of the Knowledge of Cooperative Internal Auditors

Pillar 1 Cognition Cognition means functions of knowledge according to
the objectives of establishing internal auditors which covered
in 5 aspects: 1) cooperative’s accounting 2) cooperative’s
finance 3) cooperative’s management 4) cooperative’s

compliance 5) cooperative’s tools and techniques.

Pillar 2 Handling Handling means internal auditing activities which coved
in 6 aspects : 1) internal control 2) risk assessment 3)
auditing boundary and planning 4) strategy 5report

summarizing and monitoring 6) attending the meeting.



dimensions /pillars descripsion

Pillar 3 Access Access means access to understand the internal audit
activities suitable for the capabilities which covered in
3 aspects : 1) accuracy and clear suggestion 2) advise
the beneficial accounting and financial methods 3) audit

with carefully in standard principle.

Pillar 4 Report Report means communicating the memorandum report
to the periodic meeting which covered in 5 aspects :
1) concise 2) concrete 3) complete 4) clean and clear

5) creative.

(2)The standardization of The internal auditors capabilities

Pillar 5 Potentiality Potentiality means the successfulness of internal
activities which covered in 5 aspects : 1) boundary
2) harmonization 3) corporation 4) meeting 5) monitoring

and improvement.

(3)The standardization of the supporting of the cooperative organization

Pillar 6 Environment Environment means factors assist to the internal audit
which covered in 6 aspects : 1) man 2) method 3) material

4) management 5) message 6) money.

Pillar 7 Relationship Relationship means the cooperative’s support to the
internal audit activities which covered in 5 aspects :
1) boundary 2) participation 3) convenience 4) improvement

5) team work

IV) However, the 52.14 % of the cooperative internal auditors had low capabilities; at
moderate level.  Therefore, the quality Improvements were necessary for the
cooperative internal auditors. There are 6 guidelines for quality improvement : 1)
enhancing the package of knowledge 2) fulfilling their working abilities 3) promoting skills
to reach the main part of the auditing performance 4) creating capabilities in report
writing with concisely, reasonably, completely, clearly, and creatively 5) preparing the
suitable factors appropriately in the field of personnel, manual, organization chart, job
description, technology mechanism, management, information, finance and budgeting in
order to facilitate the activities of internal auditors 6) realizing active participation in

cooperative auditing mission. They are:-



1)

2)

3)

4)

5)

6)
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Enhancing the package of knowledge for internal auditors which necessary for
audit activities such as cooperative accounting, cooperative finance, cooperative
administration, cooperative laws & regulations and all techniques which
concerned in cooperative operation

Fulfilling the internal auditor working abilities in part of internal control, risk
assessment, boundary, planning, strategy, summarizing and monitoring
Promoting skills to reach the main part of the auditing performance in
order to advise, assist and audit; supporting and coaching in accounting process,
financial analysis with financial tools for example CAMELS, CFSAWS, SEVA,
DEACE, BSC, TQOM and PEARLS

Creating the internal auditors’ capabilities in reasonable report with
concisely, completely, clarify, and creatively in which benefit to the cooperative
development

Preparing the suitable factors appropriately in the field of personnel,
manual, organization chart, job description, technology mechanism,
management, information, finance and budgeting in order to facilitate the
activities of internal auditors

Preparing cooperatives corporation in the boundary of the internal audit with
supporting the real time information, in the same time, providing facilities in
audit activities and concentrate in the internal auditors’” comments which
benefit to the cooperative corporation, supporting cooperative efficient team

work in order to create suitability and readiness in audit activities

Goals : internal auditors’ quality meet standardization

Guidelines : making policy to meet the target of rising internal auditors
qualification by improving and developing their capabilities

o~

1 | LI

Real situation : internal auditors’ qualities are still not meet
the best practice standardization



The Studying Recommendation

Refer to the study and investigation, the researcher has 4 recommendations as follow:-

1)

2)

3)

4)

Developing the Quality of the Internal Auditor

In order to improve the quality of the internal auditors’ qualification, it should
set up training programs continuously and also set up the basic standard in
training which co-operated with the duration. The training program should
regard to kinds, sizes and cooperative business’s structure, the above
mentioned factors would support the internal audit activities to be
standardized and accessed to the audit performance, especially, effected to the
memorandum reports to create the organizational development and
innovation. Therefore, the relevant organizations should develop the concerned
factors to access the knowledge and academic background to internal auditor
by improving curriculum and text, trainers’ skill, knowledge management and
training groups. To meet all of the requirements, relevant policy-making-
organizations should strongly support in the field of policy, resources,
budgeting, and concerned activities. Besides, the package of knowledge in
internal audit and relevant techniques, it should consider about the attitude

and paradigm of the internal auditors in audit activities, either.
Setting Cooperative Auditing Standards through internal audit mechanism

This  mission concerns with the policy-making-organizations including
government sectors and cooperative organizations, especially, the Cooperative
Auditing Department should set up means and strategy which found from the
research to rise up the internal audit activities as the best practice mechanism

for sustainable cooperative development.
Studying and researching for setting the qualification of internal auditor

Concerned organizations should study and research, in order to rise the
standard indicators of internal audit qualification through internal auditors’
mechanism, suitably for kinds, sizes and cooperative’s structure. These

mentioned process would push up internal auditing standard to be physically.
Setting selection process of the internal auditors

Concerned organizations should study and research for the selection process
of qualified internal auditors. The mentioned mission, selection process
altogether with setting the qualification of the internal auditors, would create
appropriate internal auditors to support the cooperatives to reinvent new kind

of services for cooperatives’ members.
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Abstract

Project Title : Improving Cooperative Auditing Standard through intemal auditors” mechanism

The objectives of this study were 1) to explore the best practice guidance for the
cooperative internal auditor 2) to investigate factors that influenced the auditors’
capabilities 3) to generate the cooperative auditing standard through internal
auditors’ mechanism 4) to present guidelines for the quality Improvement of good

mechanism for cooperative internal control.

In this research, mixed methods emphasized in the study, included qualitative and
quantitative study. The qualitative data was divided into 2 steps. The first step aimed
to create questionnaire form which can support the researcher to integrate the
situation of internal audit activities through auditors’ mechanism, gathering data was
kept up from 105 cooperative personnel. While the second step aimed to establish
cooperative auditing standards through internal auditors’ mechanism and also presented
the guidelines to rise up internal auditors’ qualities level, so, the Delphi Technique was
applied for 20 experts in cooperative internal audit field. For the quantitative study, the
sample was from 381 Cooperatives with in 1,143 Internal Auditors and Administrators.

The data was presented as total score, mean, percentage, and multiple regressions.
The results pointed out that;

) Cooperative auditing situation through the internal auditor indicated in 3 general
dimensions as categories : 1) The knowledge of cooperative internal auditors were
classified at moderate level. 2) The internal auditors capabilities were classified at
quite high level. 3) The supporting of the cooperative organizations prepared for the
internal auditors were classified at quite high level, as well. There were 3 major and
7 minor components of the best practice guidance for the cooperative internal
auditors including 35 items and 60 indicators. Firstly, the major No.l was the
knowledge of cooperative internal auditors which consisted of 4 dimensions, 19
items and 35 indicators. Secondly, the major No.2 was the internal auditor capability
which consisted of 1 dimension included 5 items and 5 indicators. Finally, the major
No.3 was the supporting of the cooperative organization. Cooperatives should

support the internal auditors in 2 dimensions, 11 items and 20 indicators.
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) According to internal auditors and administrators’ point of views, the factors which
influenced the internal auditor capabilities were reports and the internal auditors’
performance. On the other hand, the internal auditors’ point of view insisted that
the environmental circumstance will directly concern to the capabilities of the
internal auditor while the cooperative management indicated that the capabilities of

the internal auditor will depend on the organizational cooperation.

) By the expert’s opinions, cooperative auditing standard through internal auditor
with corresponding to develop possibilities practices which consisted of 7 pillars in 3
dimension standards : 1) four pillars of internal auditors’ knowledge, 2) one pillar of

internal auditors’ capabilities, 3) two pillars applied to the audited cooperatives.

IV) However, the 52.14 % of the cooperative internal auditors had low capabilities; at
moderate level. Therefore, the quality improvements were necessary for the
cooperative internal auditors. There are 6 guidelines for quality improvement :-

1) enhancing the package of knowledge for internal auditors which necessary for
audit activities such as cooperative accounting, cooperative finance,
cooperative administration, cooperative laws & regulations and all
techniques which concerned in cooperative operation

2) fulfilling their working abilities in part of internal control, risk assessment,
boundary, planning, strategy, summarizing and monitoring

3) promoting skills to reach the main part of the auditing performance in order
to advise, assist and audit; supporting and coaching in accounting process,
financial analysis with financial tools for example CAMELS, CFSAWS, SEVA,
DEACE, BSC, TQM and PEARLS

4) creating capabilities in report writing  concisely, reasonably, completely,
clearly, and creatively in which benefit to the cooperative development

5) preparing the suitable factors appropriately in the field of personnel,
manual, organization chart, job description, technology mechanism,
management, information, finance and budgeting in order to facilitate the
activities of internal auditors

6) preparing cooperatives corporation in the boundary of the internal audit with
supporting the real time information, in the same time, providing facilities in
audit activities and concentrate in the internal auditors’ comments which
benefit to the cooperative corporation, supporting cooperative efficient team

work in order to create suitability and readiness in audit activities
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5)  vWanan mwanday (Management) “d188e Ja38n15Usn1s989
annsainegwindouwindeaiuayuuazigasion1sUURnuves
Ansiaaeuiionts Haunsaduniodeativayunisviauesy

M33aeuAINTg Wegnimunlinseungu 6 asdusenau (6M) Ao

5.1

5.2

53

54

55

5.6

asdUsznaudl 1 duyeains (Man) Tagdasifndses
AVNTAMUNEANAUTINTIUYRIANN Tl YAAINTUES
avnsalilaandiunzaniuniszauildfueumne
YAaINTVRIENIailinNiAuannsal annsallaniviun
AaMsvhvetavnsalliegataau

99AUsENOUT 2 #1UABNS (Method)  Tasannsallé
AMRUALENEITAIN UL IEnNI L I0819TALaY ey
aunsallanmuainIsiiuuesannsall Jeg1etinLau
aedUsznaufl 3 FruiaSesile (Material) Tnwannsalls
dneluladiniesilosig 5| (CAMELS, CFSAWS:ss, SEVA,
DEACE) atfuayunsvineuesnsavaeuianisidussey
agnereLlouazimnzay

a9AUsENaUfl 4 §1uU3u1s (Management)  1udn
POSCoRB  Tun1susmsannsal 1neiin19279UaUAIT
AlusIuYesannTal 4n199R09ANIINITIANT
ninensyaraliodatniau dn1sUszaiuniusiuile
neluannsalognumngan 1n195789UNTANEUY
YBIEVNIAYNINEY kaziin1seulssuneg 19tnLauLAL
WALNEEL

aeAUsznaUfi 5 audoya (Message)  lagannsald
Foyadusing q MIusTeannsaiedrsasudu gndeg
uaily Lgswonan sy

29AUsENaUT 6 A1uN1SRL (Money) Tawannsaiinis
T¥eRusudszanuiivssnda dua uavUaoase

6) nann1sUURIY (Doing) MINBdd 13U iRNuATIIAeUAIN
VOINTIIADUAINS Lﬂwaﬂﬂguwmamamm%mmwaau

ﬂ"Oﬂ'ﬁ‘V]ﬂEUuG]EJUG]\‘iLLG]LiiJG]u"UULﬂi"Uﬁu 10 29AUIZNDU AB

6.1)

6.2)

a9AUsznaud 1 arunrsaduanniely (Intemal
control)  lagnsIv@dUAINTTRRIUITELTUNTATUAY
Aeluvesannsal

29AU5ZNBUN 2 Arun1sUseiiuAuLEes (Risk)  1ae
AR 3I9aUAANTAeUsEuANL AN s esannTal Ty
A o & a ' v
Soewiall 1) AnudeeinanudTzam (Wu anulds
AN lafenisal) 2) AudEBIINTEUY (19U



6.3)

6.4)

6.5)

6.6)

6.7)

6.8)

6.9)
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Wmihiiaufisariauyaniing) 3) anuidesainnng
UFUR 9y aundndinayadindulisuidmii) )
AMAL91nN15UTINT (WU nsdadula n1aneAu
Msfinaeniid)

paAUsENaUfl 3 #1un13919uUINITATIAFRUT YT
(Audit  Program) lagEn339a8UAINITABIINUUINIG
asvaeutnd edndrduaruddaliaenadosiunis
muaumglulazANudes Nz aLLaITiE e
24AUsENBUT 4 F1UN1TAIMUATBULYANTINTIEBY
(Scope)  1MgEnTI1@RUAINITABINNUAVBULYANTT
n519a8UlAToUARNTEUUNITNIUAG 9 LBnaIs
VIANGIW $18971 UAaINT uaeninddusne q Iiaenndes
ALLINIATIREeuTnyT (Audit Program) filsndld
23AUszNoUTl & A1un1smsedey (Auditing  Taof
MTIVABUAINITABIATIVABUTLUUNITNNNU LONENT
asswayn Ui vefou wazn1sdu naoaauviay
niwdAuralasesannsninuveUIANITNTIAda U
My

asdUsznauil 6 Arunsdeansoya (Message) Tnof
ny19aeURInsiesdeansteyaasaumaiieideiy
AnuIdssTignnsIanUeEwiuna ieteliiineuivis
wazdhedanisthunusudsanisaduanulaviunisal
aedUsznaudl 7 Aun1sdaemdauiuuss (Support)
lngdnsIvgeufanisieslinuyismdedeuimsiay
d1edan1slun1sdnlvingeusuusanssuiunisusnig
AmnuiAssviieteunnsasinyaany

aeAUsznaufi 8 funisinmunisudly (Follow  up)
LAYEMITIIADUAINITABIAAMIUNANITALTUIIUY D
AugNTIUNITALdunTs Iefinnsavinisdulse
weuy Totadu suideu uR naenauddsing 9 veq
avnsallvivungay

a9dUsEnaURl 9 AIUNITATULALINIEITUNANT
n579350Y (Conclusion)  lagRIIvARUAINTIADIATY
LazTgumMInTadeuianaluasdnualdnyised
UszyuanienIsunsaiiunsuseinseu

6.10) 8eAUszNaUR 10 Fun1siauUszya (Meeting)  lnof

MTIAABURAINTADUIITINUTEYUAUENTTUNTANTUNS
[ o P
Wudsgamnineu
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WanTAAUAINNTA (Success) Vianeiis Iapuasofiuandly
Wi anadu3areantsnsiadeuia iianadugnsvesnisnsnaou
Aan1slu 5 asAUsznaUAe

7.1) 29AUTZNAUT 1 FIuvaUwANIIASIAEaY (Boundary)
laeRn 33988 UAaN15A el URIUAINYEULYANTS
as1aaeuildfvual’

7.2) 23AUsENaUT 2 FrumdnudanAdas (Harmonization)
lgEnTI9d0UAINTIABINTIERURINTS IidanAd DU
Yorivun TaUIAUTDIENNTAL LATUDINTH

7.3) eedUsznaudl 3 fuadnuduiug (Cooperation) Tnuf
avRdeURINIFoslinuduiusuazinssanuiat
g uImIsageInng

7.4) 23dUsznaufl 4 Arun1ssauussyu (Meeting  Tneg
M379@UAINTITABUTINTIVEDU LAUDITIBIU AL
IUUSEYU MUAUUA

7.5) asdUsznauil 5 ArunisuFuusaudly (Improvement)
Tnwannsaldeuidolausuuzvesinsraaeuianisile
897U HguTmskagingdnn1sveannsalinusuly

2.2.2 1INTFIUNTATIFBUAINAS
(@artdnnsmuannsal, 2549) lun1sns19aeuians 4nsIvaeufianisies

Shwnanesgulunisesaaeuianis wWelinanuliussdnsam Wwedersns1vewntiy

dMSUNINTFIUNITATIAABUAINTT UTenausie

1)

2)

3)

4)

MsUTRNumLmfivestinsnaeuians Inevinsnsiaaeuls
AsOUARH TaRILN1TUNSTRYE (Financial Audit) n1sufo@nis
(Operational Audit) wazn13UINI3U (Management Audit) U84
annsod
fotUfufnunsraaeuianishiiluliedlussadaiau gndes
wazlusssy

AD9ITUNUNITNTIVABUDLINNUITAN UazAIUANKYIY (013) T
UfURnulaggnaes

ABIABUNIY wazUseilluussansninssuuni1sauaun1eluyes
anunIalinmuIzay wavkiiganad1niun1sadueIL kagnis
UIMsnuegdivszaniaim lefiansaniivunveulun uaz
BnsUjURnussaeulivinzauiany
aoslURNunsRaaunanguliisanamunzay lunsiausna
N139TIVFBUAINTIENUNIATIFRUAINTT lneldTBn1snsavaeu
MINAITUANTE
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2.2.3 gNSANEATNITWAILINITATIRHDUAINTTANRN AL

(nsunRUnannsed, 2554) lunsinviensmansnIsHmuINITNTINEUAINTT
annsal w.A.2554 - 2557 laUseiudan niinaeulasilasgvaniunisal (SWOT
Analysis) Litefi1sangaseu gauds Tena uazdediin lumsimuinsmsaaeuians

annsad Al
1) yngou
1.1

1.2

13
1.4
1.5

1.6

1.7

1.8
2) 90U

2.1

2.2

3) Tond
3.1

JoUgaaninguuielilaiinuauwuinie/ignas
UFtROumsunumMnThiivesipsiaaeuians
whenuiiSuiinveudunsiauInIsnIaaeuAanis
Fadadunrsneludsldiingmunesesiu detuniu
WU VBIFUIINT
aundndulnglifanudifsafuunuin msfauas
AUFIAYVDINITATIVADUNANT

[

Augnssunshaziedanisaulugdalalinnuddey
VYBINIATIVABUNINTT

H959998UAINTT IANIANLINTARURTIRARURINTS
LiflsaneRgfuanthildesnsiussansam
Q’mwaauﬁamimmﬁnmLLazﬂ’;wuL%mmﬁgUﬁﬁamu
AIENITAIMUAIITENITANSIIwMies 1 T 8013
Wasuiinsnanuiamstosnds
Ldfin1sfmuanuinianisiiaino uLnuLAgnsIa0y
Aamsiidaau vilinausegdlalumsufdfau

Lifiszuumsiaunisasiaasufanisiiluunnsgiu

ngungimualvnannsalfeddenynsiaaeuianig
lpsumsativayuangusmsseivas mvuaduuleuy
voansunsIavyTannsal ieduindounisnsiadeu
Aansldugvsiudslovdiuannsaiuazinaaundn

IS 3

NHNTLNTIWUIAIUTIVNTATUATIAUYTannsal n.a.

o

2552 Avualilude 8 (6) angnennusiNeItun1sEuY

Y
1

v aa A 1%
wazn15UnAkarinaluladNingivawnuAaINTues
annNIAlLATNAUNYATNT KAZNITAIAUALANITUINT
a A g v 1Y | awva a 1%
Aan1sna ungugdRunsiaaeuianis ¥e 10 (4)
ANWILAZITILITEUUNIATIAARUAINITANNTlLaENaY
wnwasnsbiiulumunguuneindaeannseal
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32 lasunmsatuayuainduimsseaugs munuaduuleuns
veensunsradydavnsal ieduindounisnsiaaoy
Aanslidugvsifusslesifuannsaluazanaaunn

33 Anuanisasivdsuianitsiiuaiudiagluulouie
nsunslaTannsal U 2555

3.4 ﬁmswiqg'mmzﬂiwmi%’mﬁmwquﬁmamﬂ,ag
WHUNITUJURANITHAIUINITASIAUNINITHAY
ANENITUNITHAUINITATINABUAINITLALBTUR
nsunsRveyTannsaldulsysunssunis

35 1N1959R919UNIINGITELNWATAIANT UL TRV
lassns@nwinalnadnimnnuduudsantununsnsuiu
NNIATIAABUNINT

3.6 H0IANILBNTULAUAMUAIAYVDINITATIAOUAINTS
Tnsatuayuisanufuazsuyszanaliinousinu
29AAUIHNTIvERURANS

4) 4a31fin

41 mhenuifuiinveufunsiauInIInTIadeuianig
Fadadunisaeludeldiinguunesessu daduaiu
WG VRIRUIMT

4.2  mhenuiindessdifiulsvsatvayunistuindou
nsnsvaoufanIsedsaTedanarlideiiles nsdmun
FotsRuifefunszvesinsisasuianis Wuglassa
HONTINIUVDINATIAABURINT

2.2.4 MQEfI¥UU (System Theory)

1) ANUMNEUDITEUY
(A39904 LT, awne ASYAeR, gan aassandisud, avisnia Faesue,
a L4 4 ' < ! 1
wag 389 Usenuwid, 2539) anuvunevesseuuin iunduvesdiu
MAEITDW@ITU ADINITUTTAYAY VLN TN

(Ussu senUsziasyg, 2543) lalivazdenvasssuulilu 2 anva
\ a P P
Na1IAD ANNUYMYUUINGTTN LAy FUsTu oAU nuIeNL Uy
= aa a wa d‘d

WILFITUVDITLUU 1888 T5n15 (Method) MsuiRaunisliuuuas

FUADUNUAYHY D1ETULUIANUANINLINADULAZ TN NUA YA a7
A & = a . d' o 1 1

AumveNdugusssu vianefia a3snas (Entity) MUsEnaumedIusig 9
nilanuduiusuagionandeiu lnelduviladugudnanivesssuy

(Hicks, 1972) (Semprevivo, 1976) wag (Kindred, 1980) Na1711 U
Ao N15TIUMTIEMANEAS oAU uSuniesd ety lnuudazas
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PUIAMUAUNUSTINURALNAUY IDVUABNULATIU MIBINANTENUABNY
ALAU LD IANANADENLADE1INTIS

(Robbins, Bergman, Stagg, wag Coulter, 2006) Tydeny seuu fe
ARl duiusdety Jsimunitnsufoaliduonnm vie
UTTNINQUITAA

nanlngagy szUU mneis osAUsEnousg 9 Afauduiusiu
wasdurofu lnsduusznausig 9 3UAUNINUB Y INANNATUNY
dielrussatadvanediimuall

2) 23AUTENBUVRITEUY
PNANUINEBITEULTIlAlA ety denuandliiiuin ynszuy
AoellesAUsENaUNIRAWNY 9 eandunuduiusiudunssuiunis
- % v & Y sl I3 vy v O = =
Wolild wadns auinguszasdnesdnslansld delunielussuuiad
DeAUTENBUAIL

Fentoutnlu (Input) nunedls Jadesng 9 wazesrusenaunsniiay

=

o 1 o a = ¥ 1 LY <
rlugmissiiunuvesszuy lnesuluianimuindausis q sudu
ADINITVDITLUULUAIY

< & ~ o ax
A52UIUNTS (Process) LUUDIAUSENDUNEDIVBITEUU NUEDT 350S
#1499 Mawiluguanunsenandnvesssuy

AU (Output) 38 WAANE (Product) FuluesAusenevanying
Y0953 UU nu1ede Anudnialudnwuzang q AduszEnsain wie
Uszdndwa

[ v

719 3 99AUSENBU HANdunNusSTIdunaziu v1adelalule

v s

UYDNINNUUNY 3 99AUTENBUTILANUFUNUSHUFILINADY TI9LAINE

a a

ATENUABNNTANIUIUTDITEUUMY TuvaeAn L DuRanssuLY Faitae

[

952 uUaIN50051980UIAINTINAN 9 HuUIIRIngUsTasAnIalyl &

q
v

dndlaiideufluusulgs Jedesendy deyatioundu (Feedback) Taae
Pelvaunsausulss e (Input) wagnseuiunis (Process)

syuumsUtRnuuszneulusedudiny 3 dau Ae Adideudnly
(Input) NT2UIUNTT (Process) Wazkasu (Output) lnsusazaiuaz@aed
anuduiusuazraunaudusunissuiontu eliussgiatmune
ﬁuaaizwisuumiﬂﬁﬁﬁmuﬁu g
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2.3.1 UNUIMVBIEATIVFBUAINITENNTAINISINYATINUSZEA

Wiaan Tadiy, 2547) lafnwiunumueEnsIvaeufanIsannsainIsinums
PNIUTEAIR NSANBIATINANBMRNILANNTAINTNEAT I IATesld T 2547
I 48 annsal lnensdinadeyadngnsivaeuianisannsainsinuasludmin

] I o ¢ v a v a °
LGU‘EJQSL‘VDJ MUY 76 AU 91N 48 acﬁﬂimLLﬁglﬂLﬂﬁ?ﬂ@QIUﬂqiﬁﬁqﬂﬁ@Uﬂ‘ﬂﬂqi VT1UIU

100 AU NANISITDYWUIN

1) memaa;ﬁmwaauﬁﬁ]miﬁﬂ’mﬁaé’aamﬂﬁﬂﬂuauﬁﬂm 9 AU FI9U

1.1)

1.2)

1.3)

1.4)

1.5)

1.6)

1.7)

1.8)

1.9)

AuanuiANasakasUsraunisal asdudiianug
AmEINTa wagdszaunsal lussdusnniiga
suynannn esidugidyadnam lussduun
AuTsEsssn Astuglasesssu Tussduinn
AUNIIETIN AISATIIINANTNTUERULIN
sy mstdmiugnsavaeuianisiimnzani
YUIALarIINIVesannIal lngegaies 1 AU ApwlAug
Futaydiluiugu

AUTEEZLIAT AISHTEETIAINITASILINNTY 1 T
Ao 2-3Y

AUAIMBULNY AITHNITINEAnBULNUlTAuA19E1
winzay Inekesulszannsesiuly

funsUfTRmu msasadieutlaligmilldnmaduia
N399I IR IENUNANITATIVFDUAINTBES
gniosuazlusila

funnudugVSHa MsAAALNANITATIIEEUARNNTHL
pEIRINI

2)  ANUAIANTIYBERTINERUAINSUALET AR TN dseuNUm

vounTdeunanshuemaniinnnIunuminduaidlutagiuns
9 fu NszAutEdIRYNISERAN 0.05

2.3.2 nalnmsadsanudundedanduinensnsknunsnsiagauianis

(nsupsratyTannsal, 2554) laanndeLnaaseuein1snsivaaunanisannsal

Fasudenuands wasunuImMuensIvdeuianis Jyniuazguassaninduly

ASLUIUNITASIVADUNANIG  NISANWIASILANY AN ANNTAINISINEATLAZANNT Al

pouing 1nen1561599%0YANERTIEBUAINTT UsesruAuLnTIUNTANTUNNT uag

HInnT1svenquiiegannsalnisinunsiazannsaloauning 3111 400 Ui Lay

310 W MIUAIAU NANISIVYWUIN
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suanmilUvesirInaeuAansvesannsainisinas wazavnsal
peunsne dwlneSosar 66 uazSowar 40 euaeu el
AMENITUNITANTUAITUIABY kazlAelATUNITaUTUAIUNANS
AsEaURINITAUNTURTIIUTEVNTl Sovaz 61  uaviovay 44
puaiu tneidinsasaeuianiskastinSInUssguiuameN SIS
fuunisede 9 ads uay 12 adwiel audiy
FruanwuesgarsaeuRanisvonisannsainInnens wavannsal
ooun¥ng il
- fanuianudilaifeatveiessuvesinsaaouianis
wihfinnuiuRaveuvesinsisasuianis ndnn1s 38nns
annsal seileu wavdedsrueagluseduunn
- fanudanudilaffuduuzi sudeu vesuenzidou
annsal wirs19UQRANATAl W.A.2542 N1TATIVADUNI
g3nvannsal NMInTIUsluNan sUIIMSIuannsal aglu
sEAuUIUNAN
- finsmsvapunsUfiRnisiounnsenisaunumeiingy
psadadannsaiimun 1y n15uimsiald msaiuaw
Aoty n1guaduning n1sfianiunaniIsaLiuIuYed
AnNIIUNSALIuNNsesaitddymeadanisysu 0.01
Futlymguassavesdimsnasuinnmsiiluannsainainums uay
avnsnieouning fdell
- IANUINIAUARNTIme S lilausanTIvdeUAIY
undefovesdoyaluszuuls

(%
v Y

NIEMIMTIUMUERTIIFURINTT 1 U dutdeeiiuly

Lifigianisasivaeuianisidiladng

annInliidlaunumvesnsiaaeuianisiniendnivdey
Aamsiisinnuslinsefunuisuiinvey
forauonuzduguantivewinsaaouanisiaannsainmainuns
wazavinsaioauning fsdl

- AsluaunTnannsal

- msinandluaiifedestunisneaeuians

- Fosrhumsevsulundngesiansidatudmiunsngaaou

famsavnsal

forausnuzfussuuNIMTIIaUAINTAVNIiNIINYATLAY
annsnioeuning fsil

- auesT Al RaeuRamsiiauiedntedales 1 au

- msliinstunsidoudnraaoufanis

- msfigfionisanaeufanisatuieiesdu
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2.3.3 NalnNITNAILITEUUNITUIHITIANITAIUNNSRUNMSUYFuasaariunensns

(nsumsatny@annsal, 2555) ladnwanmdeinaasuazJgmavassa Tuns
Tgdayan1nisiunsUiyduazinsesdon1anisdulunisuinisdnnis vinsfnw

N zannsainsinyaswazannsaieauning  lagn1sdisiateyadnn 1) mineivedluy

annsal Usenaumelnsiaaeuiants Usesnunnenssunsaiiung asyinnisves

NAUAIBENAVNTAINITINUATHATANNTAOBUNING  T1UIU 246 U9 kay 148 Ui

ANEIRU 2) HNEIURIINMIBIUII¥NIINIURTIRTTannsaliasnsudsaSuannsal

I 279 AU UAE 256 AUAEIRU Way 3) AngiUSnwlaEmsInanaindausuay

ANTIUNEYATUNIANTUUANNTAL NANTITENUI

1)

2)

3)

4)

5)

yAansvasannsaldsldlianudrdgydunisldteyausenaunis
faaulavimsinnisannsal 1ilesanvinanng sinwglunisld
Yoyauszneunsinduls lagldidrlainaziwadnsalalule
Usgneunisiiansandndulalaegnsls
Jafudrfgyiidinaronisideyaniesnisiiululddselov
Usgneumsdnaulalunsuimsdnnsavnsal e

- 158UTY

- MINNUHUR

- myveseniwilasduavinsalineiguSmsuasi edansavingal
Anvaeviansidunalndrdglunisliduugdl Tia1Usnwinis
Titeyauszneunsindulavdmsinnsavnsaigarusiuaduuds
yosamnsallfornedsiu
AIImUANIRFIUNMTURUR IR TaaeuRanislunsiid g
annsal
AsnumuRandRvesnsvaeuiansiiauma



3. A5AUUNITIVY

N193981509 eNTEAVLIATIIUNISATIIERVANNSAilAENaALlNERTI9dRUAINT

PRIN A NTUNITA I UIAATINLIT DI UNTNTIFRURNT kadFauas1dunseu

LUIAANITIVY LazdlhuINIINITATEUNITITeRIme UL

3.1 sULUUMSIY

Tunsanidoadeilunsisedwsedng (Empirical research methodology)
WUUNaNNEIU (Mixed methodology) ﬁ”’at%aammmam%aﬂ%mm Ingiiusiusiudaya fad
eaziBeauansauidenlegasnanenside Ussiiumniuide undsteya 38015 wagna
Fagldanmsive famsedt 2

A ada = a v [ P 1 3 ad
$1TN 2 ’Jﬁﬂ?ﬁﬂﬂ‘b"]’mﬁifﬂﬂﬁﬁLSUUV]L“UEJQJIEN@@HQMN’]EJ UILAU WagIoNT

AN Usziauaany undsdaya /s Hanld
Objectives Questions Data Sources Methods Outputs
1. 1lod199 11aumsal 1.1 1enans Lienars 1.1 @nunisel
sy NINTIAARY 1.2 nsiaaeu 1.2 M3d1538  N1SATIRERY
wwURTRT  Aansdu nanIs 13 M9 nan1s
Aungnsvaey  agals ? L3 dheuimy/  dunwel 1.2 Yadiinnag
Aamsannsad 1.2 Yedndauay  fedams 1.4 M3 guassaluns
guassaluns Uy SR LNA
ISR UfuRn1g MTIAFDUAINTT
MTIREABUNINTT 1.3 WUfURT
flozlstng ? ALnATIIERY
1.3 WunUFTRAT Aan1sannsal
AunKnIIaeY
Aansannsaily
AIUF ) &
aglsUna?
2 eRnwnilady 2. Yadvesls@ill 2.1 wonans 211005 2 Jadeiidwante
fidsariatn HaeUARIY 2.2 {A5I9d8Y 2.2 M381593  TAATILETD
ANANINTOVD  ANINTOVOI N3 VDIHRTIEOU
ATRADUNING  ATIERUAINT 2 2.3 feuImy/ nans

H183mnsannsal




A15199 2 (M)
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ALanang UsziauA1ay uvidetaya 3513 Hanld
Objectives Questions Data Sources Methods Outputs
3. iloaing 3 0wspums 3.1 Lenans 310815 3 WWsHums
WRTFILNS psmaovavnsal 3.2 fAeadedy  32ms PITINEADUAVINGD

py@aeUavnIel  laenalng nsUjiRauves  dunmealiedn  lnenalng
Taenalng PRERUAINTG  HnTi@eufiants 3.3 walla  esedeudianis
pywaeufianms  esluednls 7 awnsal wane 3

3.2.1 NHUARTIRERY  SOU

nans 3.4 M3

3.2.2 ngsy IERA IR

uInsdhednns  UuRnng

3.2.3 NFUUITHNIT

UszdiRendes
4 Wowuoun 4 fuwoynems 4.1 enans 31iena13 4. Uausuuini
yemsenseiu enseiunanng 4.2 fiieadedy  32ms MIeNsEAv
FONTNE] py@aeuiams  mIUfuiRieuves  dumwal@edn Ao
sywaeuiams  avinsallugie desideufiams 33009 ATITFRUNINTS
avnandlugiue nalnnsmuRy awnsad UYL avnsadlugmie
nalnmseuan  meluiid 4.2.1 NUERTREey  UJURNs nalnnsAIuAY
meluid agals ? fAans neludid

4.2.2 Ny

UIMNS/AeInns

4.2.3 NFUUTWNT

UszdiiAente

3.2 UEuINSHazNguA9En

321 Yszvnsnldluniside lawnannsalnndssiandsenoudiy annsal
N15NW¥AT anNIalUsea avnsalilay annsalstuan annsalusms annseol
geuning uavavnsaliashngilen e 4 giinalulsemelng Ao a1Ana1
= Y = = Y d o a =
aenile nnangiusenideanie wazaiale Naliuaulul 2554

WU 6,444 avnsal (nTunTIaveyTannsal, 2555)
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322  naudegeiililunside laun
1) ngudieg1elunsdsInTaUTin taud annsaldiuiu 381 annsal
Tneldigns Yamane, Taro Statistics (1977 $1dluyayssau Aatimuiq,
2553) fiarandosiu 95% uazaruamiaiadou = 0.05 %6l Ao

n = N
2
1+Ne
gl n = WANguieg AN
N = 91u3uUdseenns
e = ANUAAIMLPABUIINATNISIANSNTauSUL (0.05)
wnuAlugns n - 6,444
2
1 + 6,444 (0.05)
= 381

U 1 A o v 1 U s
UINVDIRIRE1STIAWILAYINAY 381 d@nngad

yhmsdaiteg uUiugd (Stratified Random Sampling) Tneiusoustll

1.1 Tuwdazniauwusannsaloomdu 4 auie laun vuialén
VUIANAN WAL LAZVUIR AN

1.2)  vhmsgundusiiegnslunsiazniauazvuinannsal laensgy
f9E1LUUIY (Simple  Random  Sampling) AnudaaIu
Usgrns eauuannsaluvadu nawmile 78 aunsal ne
priuoonidsunile 105 annsal MANae 133 annsal uag
aeld 66 avnsal 3t 381 annsel

Tunsiiudeyanueidenudoyadngneuluuasunuain
avnsel 9 Az 3 AW UsENaunig §n939a0uiants feuinisau
annsal uazshedanisavnsal deneaziBeauandlunisned 3
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M3T 3 UanadIuIuUsEYINg NRUIege wavdlvdeya

WUIMUANALAZVUIAENN T

e SN a‘hmuﬂiz?ﬂni ai"lmunzjué'ffaasi'w : A ividoya
(ennsad) (nnsad : AL)

AAmile YUIALAN 42 2.6
YUINNAN 334 20 : 60
Yun gy 535 32:96

YuAlguIn 399 24.: 72

PIREY 1,312 78 : 234
MAngiueen  AUIALAN 97 6:18
Wesulle  wwienang 518 31:93
Yun gy 647 38:114

YUALngIn 509 30 : 90

39U 1,772 105: 315
AANAN YUIALAN 61 4:12
YUIANAN 444 26 : 78

Yun gy 812 48 : 144

YUAlAguIn 929 55 : 165

39U 2,248 133 : 399
hetit] YUIALAN 51 3:9
YUIANAN 191 11:33
YAl 539 32:96

YUALnEIN 328 19 :57

39U 1,112 65:195

SUNIAY 6,444 §AN50l 381 @unsal : 1,143 Au

2) naueglunsdTInganunIn lnen1sduniyaliangdn

vala

WNUAIU

Y

WNeIveIiun13ATIIdeURINITaNNIAlATEUAGY 360 B3A1 T1UIY
105 aw wendulideyadreduiivinannsaiuiauszwmelng 1 au

dgyuynannsaln1sinens 1 au dgguyuannsaioaunsng 1 au
eguynannsaliasingilen 1 au dgannsainisinens 3 au dne
annsaluseas 1 au dheannsalium 2 au dgannsalu3nis 1 au

fheannsaleauning 2 au dhedasudyiniaensu 2 AU degaey

v = o | v ! a ¢ |
U@,%ﬂqﬂiﬁ 2 AU ﬂ\l']EJQLGUEJ'JGU']QJ/ﬂiﬂJﬁQLﬁiiJa‘VTﬂim 2 AU WE

v o v a ¢ ] Y v A v
@JL%S’JGU’]QJ}WJ@JM’JR]UEMEMMQJ 1 AU N']UL"\]']VU']V]ﬂilW]i’JG\]UQJGU

annsad 2 AU uazdegnTIaaeuians 91w 83 Ay
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3) naudieg9lunTIdeIdanann Iag Delphi  Technique 31NN
gnsanandfsienundergmiedauiniudlaluniinsaaou
AanIsannsal 373U 20 AU UTenauniy {ngavaeuianig 6 Au Kng
Umsedans 11 au wazd191vnisuszdrfiisadeslung
nydeuianITannsal 3 AY

3.3 AALkUSNANEI

3.3.1

3.3.2

333

'
I 1

Aaudslun1sd199938n1sMidunuijuanaungnsiaasuianis
Usznaumie 2 d1ufe

1) Fuvsililudnwidrseaaiunisainnsnsaasuannsailaenalng
M332aeUAIN1T laun B9ARNSUREnTINEeUAINTT Usaunisel
vosnsnaeuiants  nadfaderuvesinsaaoufanis ns
UHURMUYRERTINAOUAINTT NITTIUNUVBEATIFOUAINTT T
ANAINNTAVDINATIVADUAINTT AN MUIndouvasannsal  Uay
ANUTINTBVRIVDIANN TR

2) wamsAnwdsthlugnmsnauuFsanauAgnseaeuianis

A UsNITAIATIENUATNTURNAADTAAINUAINITOIUNITASIVABUNING

(%

Usenaume 2 @i a9l

1) fudsdu e -
1.1) 94AANUIVDIRTIAABUAINTT
1.2) UszaumsalvessnsI9aaunanig
1.3) madhdadlenuesnsaaouioms
1.4) M3UJURNUVEIE nsIaaeufang
1.5) NM33I8UVDIEATIVAOUAINTT
1.6) ANNULINRBUYDIANN T
1.7) AU 0VRDEIN T
2) fMuUIINY Ao IAAINENIIAVBIENTIVABURINTS

fulsiiAgadesiunmsensefumsgIuMIRTIaoUannTal

Usenousne 3 dau failde

1) a01UN13NIINTIVABUANNIULALNANIIATIVADUAINIT T031iM
wazgUasia

2) wnmsUfoRRflunsnaaeuRanisanngal

3) Yadviidmadedamnuanunsavesinsioaouionis

4) WINTFIUNINTIAABUANNTAIVDINTIAABUAINT
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1

3.4 pSasilafldlunisiiusiusiudoua

Y

A4 a4 Agv 1% g X Y] ¢ al Y o
Lﬂﬁa\‘ill'EJ‘VIISULﬂ‘Uﬁ'J‘U5']3J6U8Haﬂ§QULU‘HLL‘UUﬁ@Uﬂ']3JLLagLLUUﬁNﬂWUmmﬂmga'ﬂﬂﬁJ

v

A519TUANUNIAR M8 wazaATeNALIToY Usenaumesuasdenmall

34.1

3.4.2

wuUduNwaldedn dvsuinudeyaidinaninainngusiiegs 105 Ay
iel#lunisdrsiaaniunisalnisnsieasuianisavnsallaenalng
nIdeuURIMITTifutesin guasselumsinuvesnsnaeufans
iiefnuntadefidsarodnmnuanunsnvestnsiaaeuians wuudunval
ifgnvanduwuudunvaluuuilasadne dnngamunieaan .
wuudeunl  dmsuinudeyaidaiinaninnguiiedns 1,143 AuRn
381 amnsal Lilednwidladufidsnarednmiuaiusnvesgnsiaaou
Aans Usingeunenwan 2. wseenit 9 daw dail
dudi 1 Foyarhluifeafugneuuuuaeuny
dwil 2-7  dwil 2 esdmmslunisasiaaeuianis $1udu 25
{0 daufl 3 nmaddudenuvesnsrvaeuians
$1uau 5 4o dandl 4 MIeUvNRTIERUAINTS
$1uau 5 48 dufl 5 MsUfTRnuvesgnTIadey
Aan1s $1uau 10 e drudl 6 Arwdamilevesannsal
Tun19m529a9UA9N1T 99U 5 To uazduil 7
anLIndoNTesavnIaifidosanIsATIde AN
T 25 o fanwasduluuundiudszunaa
5 szAuvesALATY (Likert 5-point Rating scales)
I¢iun sndige ann Urunans ey uagiioeiian
dwii -9  dwil 8 Tnmnuannsolunisnsadeuianis uay
daufl 9 Teiauouurdu q iy Tdnuws
WUUERUNULUULALARDY

dilau

LWUUABUANLT 9 dau LUuLLwaaumwm%aﬁwwumﬂmima
LONATLAY miaumwmmaﬂﬂaumamq 105 Ay Liielimunzaudiu
Usznsfiane ﬂiamamuamua MUy A9AYDINITIY WAzt
quaaummmaiwuulﬂmmaammmwimsJ

1) AM3M529EEUALAS VB E e e AL LU (Content

Validity and Objectivity) IWJLﬂuaNV]’N?]M’JGMJENI?INmiLW@
mmaaummmmawaqLuamua“mmmmvamaammﬂ%
mﬂuumuwaLauaLLuswimumﬂswqqLLwaaumuaﬂmq

2) AsnAdUAIULTIES (Reliability) lagn1surwuvasuauly

yaaadld (Try-out) fugnsivasuianisvesavnsaififidnuasy
AneAdsiuiunguiiege udlildngusiegediuiu 51 au i
Yoyavosuuuaeunudwi 2-7 uvilanvimanuiies lagld
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3.4.5
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WAdulszansoan1ve9ATOUU1Y (Conbach’s  Alpha

Coefficent) FsfiAnunnnin 0.7 yndau fail

BIAANS fleneafiss 0.9650
nsihdaienu fianaudies  0.8672
N1551897U fienaudies  0.9302
QRETRGERY fifAaniles 0.9306
AU fianaudies  0.8943
ANNULINABY fienamudies 0.9612

LLUULﬂUS&J@M@Mﬂ’]W'} Delphi Technique soUTl 1 LUUﬂW’i‘Uiu‘UQJiuG}@J
auaamﬂﬂamwmmmwmummL%mmmmammwmmmLﬁuﬂ%mi
ayvdauiansannsaliuegad [Wunseuwuanie Usingauaianwan A,
aillddnidonuiefvungnssnudfiaudersgriedaiiug
Al islauaziiiumnuddiunsideiiie sy ssyuseanais
Tdeyaiiduuseloviunemidds $1umm 20 au

wuuaaunulunisyi Delphi Technique soud 2 Wunisthuwaldudils
MnnsUszyNsEananesluseuusnteundululigmsenand itols
Adrmngyuszinadomnuieiduinsgiu v dsifeairaannadils
Mnmsimadamanieoseuil 1 ngldinasdseidiua 5 sefu Usng
ANUAIAKUIN |

wuvaouaulun1syin Delphi Technique souft 3 Wunsnumududu
AnuAnLiulAsIfuIasgIunsasaaouannsallasnalngasiaaou
Aannsanngmsenandla Usingaunianuin 1. degideldiingngsien
ANuADARdDITBIAINANTILT B Iy lulsazTenuNInTE L
Tneldanfsegm (Md : Median) Taglunisvimedawarheseud 3 & 16
savuandninasinsdmdendeniuuinsgiu Aladsegiudug 3.5
FulU warAiideseninenielvg (R : Interquartile Range) faust 1.5 asld

< 1
3.5 NI13NUIIVIIUVIUA

3.5.1

AuTusdeyann1sideenals laen1sAnwanuduun ngvune
5eEU NTLUIUNTHNUBINITATINABUAINT LUIAA ML LonansHay
mAdefiAetes uaglasmsmsdunvalimnedngifdufedestunis
psRABURINMIAVNAlATaUAGY 360 B3N T 1 105 AL AEITUUTHLAY
wumnsUfUARRveINTATIvaeuAINITannTal Laran1un13ainIg
psdeuRsmsevnsailenalndpsindeuia enouingusvasited 1 d15n
U URARLALRTvaouAInsannsal Tilduumau fUATIALRY
3IvERUAINTAVNTa] kazanuN1sain1snTIRaeuRINsavnsallaenalng
psvaouRINsfiditudodie guassalumsvhaumesrrageuAanis
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wazilefiudeyausznoumsiiansanneuingUsrasdded 4 tausuumna
NNSNTLAUAMAINLRTIAABUAINTANNTA]

352 \Ausunadeyasinuuvasuanuiitluifuteyaainngusiioeis fiadu
1,143 AW 210 381 annsal AseuARuUNNAIATeIUTEINA Windy
Aawmile 78 annsal n1Aau 105 annsal A1ANA1N 133 annTal uae
Maldl 66 avinsad IneiudayangnouluuasULNANNTal 9 8T 3 A
Usenaueig §n519aeuians deusmsnuannsal wazdiednnis
avnsal sawsnnuglifeyaidu 1,143 au ionoutngussasddort 2
Anwiadeidamasiolanmainsavesnsiaasuianisavnsal THle
Uadefidmariednnuauisavesimsaaeuiansfisinanin anansalst
Auuziuinuznssunmssuiunuldegiagnies dadulszleviiens
USsdanisannsaliti  uasiileldudeyauszneunmisiiansanney
Snquszasdten 4 lausuuININNsENsERUAMATNERTIARUARNNS
annsal

353 \iununndeyamenszuiunssunuaiudniuannguiiia
Wengviedenuianudilslunsnseasufianisavnsaldiuau 20 au
Tag Delphi Technique tlemeuinguszasddon 3 afraunnsgiunis
ns1vdevannIailagnalngnisaeuianis lduinsgiunisnsiaasy
shenalngnsiaaeuianis waziiieidudeyatszneunisfiansanney
fnquszasdtef ¢ lausuuIMNITENTERUAMAMERTIEOUARNNT
avinsal lugnuznalnnismueuaegludia Wilduumianisimuaisnig
AIUIUATIAARUAINTAVNTA] LaTHUIVNNITARATIHNTIIEOUAINTT
flanmnsnnnanumianisaiisassanisliuinsguuuulug 9 lunis
ps19aeunsALduauvesannsalilefeusgloviunnisimuicu
avnsalgaunn

3.6 MIATIVITeyaLazaDANIEluN15IY

WelATuniudayannuuuaeununsdy 1,143 9n f3deaglaaniunsnsiadey
Auseuses lngidnsussansnsel Yeyausingindinauysaliieaneiazinseila
331 1,002 gadaduntuiin uaelsvinana Wnetauetayalduaadifnn 9 awialuil

3.6.1 NISIGADANITTUN

1) Tdaeds wazdiuletuuuInggIu a5uIanIun1Iln1snIIEey
avnsallaenalndnsivaeuianis feil

1.1) AU NTIRABUAINT AN exveEmnTal s uile
vosanzal madiadermesipraaouiams msUftRamaes
HATIREDUAINT UaENITENUVDRATIRADUAINT AT evilag
MsuanuasANad Sevas InpuuuaouniuFosiana 1 Wudinw



3.6.2

a4

nsUUR mssud arwddn avwAeiuuuinasdwlssnnen 5
s¥AU Hinaeinslviasiug Al

n1suuR/nsiul AZIUY
1niign 5
1N 4
Uunang 3
e 2
tioeiian 1

(@)

Lainsu/ldugos/ s/ imanzau

1.2)  AnANUEINTVRIEATIIARUAINITAVNTA! IATILILABNS
LanuaseIud Jevas lnsuuvasuamiesdana1nfudiaa
MssuSiAeafunsUtafilinguiegrsmeuiiuiosarueadn
Arwansafinuessud finasinsliasuuu fod

Iapnuaunsa (Gewaz) ANUNUNY AZLUY
Sovaw 81 July 1niiga 5
Sowaz 61 — 80 11N q
Souaz 41 — 60 Urunang 3
Soway 21 - 40 1oy 2
Mnin¥enay 20 Yfouiian 1

13) ffelanmusauadeludnsyamiviniu lumswlarmnaminessil

ARAY (ATLUL) FZAU
4.21 - 5.00 un
3.41 -4.20 ADUTIINN
2.61 - 3.40 Uunang
1.81 - 2.60 ADUTNUBE
1.00 - 1.80 oy

2) Tdanud wazeniosas afureuanuaswlsynmnldlunsdny

N3 l4atAgede

Wrladedrudig q duldun eedaluivesnsiaaeuianis
Uszaunsalvedniiraeufiants n1sufiReuvesdnsisaeuianis
mardadlesuvesnsnasuiams minenuvesrsndeuiants
anImLIRdeNYeIannsal warANTINdBYesanNIal 11INATILVINN
ANUFUITUSAVTAAIINAINTOVRINATIVABUAINIT AIENITIATIEN

maaawmmuw%’umau (Stepwise Multiple Regression Analysis)



4. NAN15298

NnnsAnEITeiEes “onsedusasgiumInTdevannsallaenalngnsieaouianis”
Tumsiianeideyaiisulddndidunsauonanslinsginnuuuasuniuriusisdu 381 avnsol
feens Tnsdwunmudnvuzdeyandomudsieg dlumsinuinaznisldadmlunisiinge
foya maonaumInTdeUaLyRgTY Fall

dwui 1 Teyamnluveingudiieg
gl 2 anunisalnisnsaaevavnsallaenalngnsivaeuianis

gl 3 YodrianaraUassalunsinnuYensIIaeunanig

'
a vaaa

duil 4 uUuRnALinTIRdeUfanIg

g 5 Yadeidenarielinnnuanunsnvesnsiaaeunans

'
1 a

#IUN 6 mmgmmimmaauamﬁmﬁmaﬂalﬂri{mmaauﬁams

AUl 7 WWImMNNENTEAUAMNNERSIIEOURINTavn Tl

v
(Y L3 (%

anwallazdnwInlglun1sIdenIal

n WU 91UUAT0879
X Wy Auede

SD unu ﬁauﬁmwummgm

r Wiy AduUsyavisanduiug

A I v o W a

P uny  AduEIAYNNEDR laun *p Ao Atlud1Ayn9anan 0.05

7]
'
aad

way **p Ao AtBdAYNI9atifa 0.001
B wu  dudsydvBnisanneseglusuaziuuiu
Beta Wiy duuszdvisnisaanoseglusUnzunusnnsgu
SEB uvu  msznannueanedeusnasgudidssdvimsannes
R unu dudssAvSanuudsiunmen
Adj. Y unu dulssAvsanuuusiunyandiu
R’ Change  wnu 1 R 7dsuwdadludlofiusuusdasediaunis
Md Wy AnsisEgIu

IR WY ARdYTEUIeAeing



a6
1 o v & 1 o/ 1
dun 1 waa&amlﬂmaanqumaa'm

A5 4 PUULAEIRYarYRINgUAIeg1e Iuunaudeyailurainguiiagig

{M37980U Hnguivmny/
Foyaluneaiugaeunuusauay nan1s fednnis
n % n %
LA 333 100.00 669 100.00
68 218 65.47 433 64.72
‘mlj\‘i 115 34.53 236 35.28
1Y 303 100.00 607 100.00
ind 30 T 2 066 16 264
30-35 U 20 660 33 544
36-40 U 28 9.24 66 10.87
41-45 1 42 13.86 75 1236
46-50 U 64  21.12 112 18.45
51-55 1 53 17.49 128  21.09
56-60 U 37 1221 91  14.99
611 Gﬁulil 57 18.81 86 14.17
o1gndudnsaasuians = 51.23, S.D.= 10.86 engadvineuImsuazinedants = 50.03,, S.D.= 10.25
sZHUNISANENgIEn 336 100.00 676 100.00
Uszau@nw 55 1637 107  15.83
UseuAnwINaUAU 28 8.33 58 8.58
HspuAnwIneulany 62 1845 117 1731
129, 19 5.65 21 3.11
Uad/ayuian 37 11.01 58 8.58
YTy w3 97 2887 250  36.98
Usgyayln 34 10.12 58 8.58
Usgygten 4 1.19 7 1.04
Uszaunisalidudnsrasauianis 282 100.00 - -
anin 19 3 1.06 - -
129 169 59.93 - -
353 68  24.11 - -
6-9 1 22 7.80 - -

£

10 ¥ July 20 7.09 - -




ar

A15199 3 (#19)

ALEPRGELY HguIms/

HoyavhluiRgafugneunuugauny nan1s fn8danng

n % n %
Usgaunisalinausuannsal - - 671 100.00
fnan 5 Y - - 189 28.17
5-10 U - - 208  31.00
10-15 ¥ - - 126 18.78
15-20 U - - 58  8.64
20-25 1 - - 34 507
wnn 25 Fauld : . 56 835

ﬂﬂiﬁﬁUﬂﬂianuﬂﬁhqﬂiéﬂi?%ﬁaUﬁﬂﬂqi

VaIKnTINEIURINTANN IO 324 100.00 - -
laikiny 137  42.28 - -
WU 187  57.72 - -

91015197 4 wud Ussmnsyasavdeuiansiilunguénedsdilng Sevas 65.47
Juwmene Jo1gwde 51.23 U dawlugiSovay 28.87 aul3ye1es sesasnosay 1845 au
iseufAnwineulaty uaysevaz 16.37 auUszaufne) dulugsovay 59.93 duszaunisalluns

p3RERUAINTT 1-2 U sesauniogas 24.11 Sussaunsallunisnsiageuianis 3-5 U wazdiulug)

foway 57.72 HIUNNTOUTUVANGATERTIN@OURNTS

UszannstheusmsdanisidunguseswdnlveSovas 64.72 [Wumeme Jengwds

50.03 U diulnaisovas 36.98 auUTeyge3 sosasniova 17.31 auilssufnwineutaty uaysoe
Az 15.83 auUszaudnw) dulugdesay 31.00 duszaunisallunisinausiuannsal 5-10 U

S89a9UN5eraY 28.17 HUsTaUNITIluNISYINaIUAUENNSIAININ 5 U



48

dauil 2 darunisalnsasadeuaunsallagnalndnsiagauianis

= ' = — ) a 1Y) ¢ ¢
A5 5 Anade (X ) dulsauunnnsgiu (D) uagszAuaniunsaininsvaeuannsal
lnenalngnsavaeuianis

i3 : Seuay

sl Kns2adeufaNg feuis/dedans
n X | SD | su | n X | SD | szdu

auanuilunisufinnuvesy

AsRdRUNINTG

1 AuesAnuivesy 285 | 3.17 | 081 | Uw | 575 | 3.10 | 096 | U
ATIVFRUNINTS A A

2. unsufuRauvey 245 | 3.15 | 093 | Yw | 516 | 3.15 | 095 | Uw
AIAADUNINTT namn namw

3. fumadfaiiomaes] 324 | 3.06 | 097 | Yw | 646 | 3.00 | 1.06 | U
ATIADUNINTS namn namn

4. PUNTIIBNUTBL 331 | 336 | 1.07 | Yw | 658 | 326 | 1.10 | U
MTIIFBUNINTT A A

AUTAAUEINITAVDI

AsAdRUAINNS

5. AAnATMEINTURN 290 | 3.66 | 096 |Aewiw| 547 | 3.60 | 1.03 | Aeuiw
ATIEBUNINTS nn nn

fuannsalfsunsnsiaseu

fian1s

6. FIUANTNLINGONVD 306 | 3.52 | 073 | Aewdw | 596 | 3.59 | 0.78 | Aeuiw
annsaifideronis wn an
ATIVFUNINTS

7. fumnusuiloves 333 | 371 | 090 | fewdn| 647 | 381 | 0.82 | Aewins
avnsallun1snsiaaey m m
NaN13

310911319 5 wudrdadeiuanianiunisainisnsivaeuannsallagnalndnsiaasy
AaN1s MeenuAniLYeRIIvEeUNaNTs warieuIny/iednnsaenndosiu Al

auau3lunsuinauvesdnsiagauianis esrau nsufudau nmsdnds
Wenu waznsenuvensivaeufaniseglusyauliunans lneilldwade 3.17 , 3.15, 3.06
3.36 Waz 3.10, 3.15, 3.00 , 3.26 MUAWU

ATUIAAMUAINITAVBIATIVHDUAINTT UnAUaLNTnVRIRTIIARUAINTRE LY
sEAUAUTNN tneilAady 3.66 way 3.59 AuEIAU

Y
a

AUENIAIETUN13ATIRHBUAINTT annsali5un1InsIaaeuianIsianInkIniiiee
son1snTivaeuianseglusyivAsutiaunn uavlinusuilelunisnsiaaeuianiseglusediu
ABUYN9NIN tnedaade 3.52, 3.71 way 3.59 , 3.81 MUA6U



a9

M5NN 6 Alade (X ) dnndeauuannsgiu (SD) wagseAUanIUN1TAlnUBIAAINI YRR

ATIFOUNINIT
NSl Jn3a9saunianig dreusms/diedans

n X SD | s¥au n X SD | s¥au
anulydannsal
1 a@ansaliAuugiiimsniusan | 337 | 325 | 088 | Uw | 659 | 320 | 1.04 | U
TeyammsUnivesennsal nang nans
2. awnsalvAuzdnmswun | 337 | 320 | 091 | Yw | 666 | 314 | 107 |
TRV TUeEnTal nana naa
3. gunsalvauuzimsaeduin | 336 | 321 | 090 | Yw | 667 | 313 | 107 |
RNV VOENTO nana naa
4. ewnsabidwusihmIagueena | 337 | 314 | 097 | dw | 668 | 312 | 1.09 | U
Untveswvnal naN nang
5 @wnsaliAuzdneen | 329 | 329 | 093 | Yw | 665 | 323 | 107 | dw
wmsaliRenriumsiueseningal nan nans
AR uavinsal

6. anunsamAMUzINTIATIEd | 330 | 3.23 | 1.00 | vu 651 313 | 111 | 1w

mm?#'aﬂumiamumaqaﬂmsai nang nand
7. sasaliAuugdnTiATIes | 338 | 3.20 | 097 | UYm | 665 | 3.13 | 1.12 | U
AR NS vasavnTal a4 nans
8. aunsaliAwugiiseses | 337 | 3.15 | 099 | UYm | 666 | 3.11 | 1.12 | U
lassednaRuiaeg shavesemnnd nana nan
9. awnsalvAuuziMTIeTIER | 336 | 322 | 097 | Uw | 668 | 312 | 1.11 | 1w
PAANATIUN TR UYBEINTa) nang nans
10. anansaviA gz | 335 | 325 | 099 | Y | 664 | 312 | 113 | U
AN MARDIN MR LVBEWNTa] nana nang

AUNISUSMISIANITENNTAL

11 @1u7saliAkuzdIn1gI1e | 331 343 | 088 | AN | 648 | 337 | 1.03 | 1w

WHUASANTRUYBIERNT] N nana
12. @rusalimiuugdinisde | 335 | 3.34 | 092 | U 664 | 330 | 1.01 | U
DIANSWALANITIANITNINEINS nang nang
UAAAYDIANNTAL

13.@au15alwAuugdinis | 335 | 350 | 086 | Aewin| 664 | 3.44 | 1.02 | Aewn
UszauausIuiavesannsal mn i
14. gansaliAuusimssenuwa | 335 | 341 | 090 | Aewliw | 666 | 3.33 | 1.01 | 1w
nsedunuesEingal i AaNg

Baruisatiatwuryi| 335 | 331 | 095 | 1w 666 | 323 | 1.05 | 1
m‘sauﬂszmm‘uaaammzﬁ HGEN RGN




AN519N 6 (A1)

50

qaunsal {n329sauiang dhguinms/dedanis
n X SD | szAu | n X SD | szau
anungssilsuvasannsal
16. gunsalimuusimannisuag | 328 | 337 | 098 | U 644 | 334 | 1.08 | U
Wmsannsal nang nan
17arursalvaanugdn| 336 | 322 | 1.00 | Y | 665 | 318 | 112 | U
Wiz Raunsal nan nan
18 @unsaliAuuzdiseideou | 337 | 328 | 1.04 | Y | 666 | 326 | 110 | U
Fovafu 4 of muavesvnisi nan nang
Aerdoriuannin
19, gnansaliduuginsedeoudl | 336 | 313 | 1.00 | U | 666 | 304 | 111 | U
AMENITUNITHAIUINITENA SO nang naN
WANANUR
20, @nunsabiAnusdisyideu | 339 | 337 | 1.00 | dw | 661 | 329 | 1.06 | U
YoUIAUYDIENNTA LA URUD nang naN
ARZATIUNNT
fmumallefinedasiuavnsal
21 @I UILAYAINUA | 322 282 | 1.11 Uu 641 277 | 1.22 Uu
LUINIATIVABUAINT nand nand
22.@1u15alvAnuzdInig | 332 | 306 | 112 | Ww | 657 | 299 | 1.21 | U
muauneluveannsal nang nang
23, @ansaliauugdunaluled | 328 | 272 | 118 | 1w | 658 | 268 | 1.24 | U
719 9 fiannsaithunld (a3es nan nan
Hn/aeuiiu wdeeiuiiu 3o
JaLfuenans)
24. gnansalrAuwuzdinalulad | 329 | 279 | 1.13 | Y | 658 | 274 | 1.19 | U
ansaumawaznsdeansluanngal nang na
25 aunsoWieuugtdmalulad | 326 | 251 | 1.15 | Aewia| 657 | 252 | 1.25 | feudw
w3 0silenen s (CFSAWSss o 1oy
SEVA , DEACE)
285 3.17 0.81 J1u 575 3.10 0.96 J1u
™ N84 N84

(%

NAITN 6 NUIADTUNTAUNTUDIAANNIVDIERTIVABUAINTT Hniai]

INANUTUVBIERTIVFBUAING BeAANivansIvdeuiansiaeseglussiu
Urunans dmsuimnunilanadvadan AssunsuImsianisannsal Isesaunsaliduugiing
Uszanuanusuilevesavnsalagluseiudeutdnaunn daade 3.50 diuiundenadeianae

A1UNATANLN BTN UANNTAl L3p9a U1 brABUsIAtuladASe9dlan19n19Ldu
(CFSAWS:ss, SEVA, DEACE) aq”l,uizé‘fwmﬂmq JrAeay 2.51




51

NAMTRUYIeUTI/Aednns esdauivesinsisdeuiianislaesineyliu
seAuUIunans dwdusuiiduilaadegean Aedunisuimsdianisavnsal 13esanansals
Azt maUszanuanusnievesannsal eglussiudeutienn fidede 344 dasuiifiiede
Aanfesumedaiiferdostvannsal Besamnsoliduuziunaluladindeenaniaiy
(CFSAWS:ss, SEVA, DEACE) ag/lusgaiutiunan fiAnay 2.52

M5 7 ANedy (X ) dlesuuiinggiu (SD) anunisalnmsnsisaeuannsallagnalng
M332aURINTIUNTUSURUYRERTINEOUAINTS

el {n3a9sauianIg deuinns/drednnis

n X SD | szau n X SD | s¥au
LUssidiunsmavaungluzes 265 | 320 | 111 | Jw | 547 | 324 | 1.11 | 1w
annsal naNg nang
2.1 PUEBINANUUTZAM 332 | 294 | 107 | U 650 | 292 | 1.08 | U
(ueallis anusbinlidensal) naNg nan
2.2 AVAUABIRINTZUU (1 330 | 289 | 122 | 653 | 2.89 | 121 | U
La’ﬁMﬁwﬁﬂuﬁmv’hmunwﬁwﬁ) naNg nan
23 prudesnmaUfoR (@u 333 | 268 | 135 | Uw | 651 | 270 | 129 | tw
andnehnayasnFuliTud mi) nang nang
24 mwmﬁmmmmiﬁmi (1 327 2,77 1.24 U 650 2.76 1.19 U
nsendaula N153°9AN N1AT7 nana nana
et
3, 9uWIN1IRsNaeutyd e | 329 | 312 | 1.08 | Uw 650 | 3.11 | 1.08 | U
dnanuaudfgyliaonndeo nan nang

Aunismvauglusazay
LHEDEN NN EUBAZLNEIND

4. MuuprUUANIIRTINdeUld | 332 321 | 111 U 653 313 | 112 | Y
ATBUARNTEUUNTYINIUAN 9 nan nam
LONENT MANFIU 189U UAAINT
uagnswdduie ¢ Iidennass
AULUINITNTIVEO VYT (Audit
Program) lgansls

5. ATIVADUTEUUNITNNU 334 334 | 1.09 U 653 3.31 1.10 | v
nans asinayn Uad vedeu nans nans
LAEA3AY MADAIUMEAY

n¥wdaurausvesannsalinng

YOUWANITNTITAOUTI R 9UA
6. Aeanstoyaansaumad 332 | 326 | 1.07 | Y | 652 | 314 | 110 | Yw
L?‘im%’aqﬁ’mmm?‘%mﬁgﬂmm nand nan
wueghaunan wetaeline
VIS wazHuann1sinin

suugsmsadiunulaviunisal




52

ANS19N 7 (A1)

P HNSIFUNINIT Anauss/dnednng
#a1un1sed hd — —
n X SD | szAu n X SD | szAu
7. Tpnudemdedeusms 330 | 327 | 1.10 | Vw | 653 | 315 | 1.14 | U
wazrednnslunsdnlitnge nang nang
YSuugenseuumsuimsany
Buwisetaunniesfinsiany
8. AAMINNANTIIANTUIIUVD 331 333 | 1.11 Uu 654 329 | 1.10 | Y
AIZNIIUMIANIUNTT Hie nand nand
NATUMINIIUTUUTIUN UL
JoU4AU S2L08U UA naenau
Fdssing vesannsalld
LA TE
9. a3UuarsIgUNIINTIAADY 334 | 342 | 121 |efeww| 654 | 332 | 1.23 | 1w
Aansiduanednuaidnuseed m nang
UsyyuAnYNIIUNSANTUNNT
Usgdhau
10. W1sawUseyuAEnssuNIs | 331 | 374 | 119 | Aewdin | 648 | 370 | 1.18 | fieuin
anfiunsiludsgdmnisien amn am
245 3.15 0.93 U1u 516 3.15 0.95 U1u
¥ N84 GAR

[

NAITN 7 NUTEIUNTANUNNTUYTRUvRERTIvEeURINTT LAl

INAMATIUVBIATIVEBURINTT NsUfURNUvenTIvaeuiansineswegly
sEAuNsTmUsEguanenssunsadunsilulszdmnisieu fdedegege 3.74 lnvagly

JEAUABUTINN duruniia1efefagnnefun1sUsEEuAMUESRINNSUSUR (WU audn
rnasnEn@ulituidming) denade 2.68 lngegluseauuiunans

31nANUIYEIH8UTHIs/Hedan1s nsidismUszguaaznssunisaniiunis
Jutsgdmnifiou Tanedegean 3.70 lnveglusziuasutnann dwiuniaedengnfoniu
a = a va ! a a Vv v Y A oA a
NsUsEUAUEBIINNSUH TR (W aundnrnayedindulifu i) dewade 2.70 g
agluszauUuNa



53

= J a8 | = 4 v
A58 8 Aty (X ) dauleauunnggiu (SD) anunisalnisasiaaeuannsallagnalng
MTIAARURINITINUNSABHBIUVDINTIABURAINTT

sl {n3I9dauRanIg d1guinms/dedanis
n X SD | s¥au n X SD | s¥au
1. A uuztnsvineumn 337 | 335 | 1.00 | Y | 663 | 329 | 1.04 | U
FiRendedldegrsgnioamnga nan nan
2. Hrwdauisnsasidlaedig 335 | 294 | 113 | U | 663 | 292 | 121 | U
gnRBuVIIT AL nana nana
3. PIWEIUIDUATIEININITRY | 334 | 289 | 1.13 | 1w 661 | 290 | 125 | 1w
Isghegnieumineay nan nan
4. FreaUINATIZNE 330 | 239 | 1.29 |fedw| 659 | 246 | 131 | Aeuiw
wSesiion1an1sidu (CFSAWS:ss, 1oy ey
SEVA, DEACE) lgingnegneias
LALNZEN
5. p5Id0UAINTVRIANNTAL 332 | 371 | 1.02 |fewdw| 653 | 343 | 1.11 | dewdw
PEANTEINTETITOUABY 41N 11N
324 3.06 0.97 J1u 646 3.00 1.06 J1u
o N84 N84

[

NAITN 8 NUTEUNTAINUNISIURR TN UVEIRNTIRARURANTT Hiall

INANAUYDIFATIVEBUAINIT N150529d0UAINITVEIENNTBIAIBAIY
suifasyisseunsy dAnadegean 3.71 Taseglusefudoudnamnn dusuiianadesigafenis
AU TAIATIZYAEIAITeN19N1513U (CFSAWS:ss, SEVA, DEACE) paegegnaeamanyay
firade 2.39 lagegluseiureudiion

1NAMUTRUVIAIBUTI/HN183ANTT N130TIIFRUAINITVRIANNTAIRIEAIY
suifasyisseunsy dAnadugean 3.43 lasegluseiudoudnamnn dusuiiaiadedgafenis
PasuIsiianisneA3osilonan1siu (CFSAWS:ss, SEVA, DEACE) lfeghsgndoamnyay &
Aades 2.46 Tagegluszauroudnaes



54

= J a — | = 4 v
A9 9 Aade (X ) dauleauunnggiu (SD) anunisalnisasiaaeuannsallagnalng
M3IAABUAINTANUNNTTBITUVBINTIAABUAINTS

Ul Kn3s2adeuRaNg feuis/dedans
n X SD | szau n X SD | szeu
1. davheaulansedunagln 335 | 327 | 116 | UYw | 659 | 324 | 1.16 | Vw
Muugihitannsadilaldie naN naN
2. Imheaulagideyantin 335 | 326 | 114 | Yw | 659 | 318 | 117 | U
wihy fhei QNABIAUVAN nans nans
WNT
3. Imvheauliauysal 33¢ | 325 | 112 | Yw | 658 | 317 | 116 | U
AsuaUlUIULUAYBINTT nan nan
$3290UNANTT
4. davihenuladaiau 333 | 343 | 1.15 |deulw| 659 | 330 | 1.19 | Uw
pselunssun ldoeuAau Tavinli N nan
W lara
5. Wiruugihfiadsassduas 336 | 357 | 113 | Aewtn| 659 | 342 | 1.11 | eeuins
Wulselevineannsal N N
- 331 3.36 1.07 J1u 658 3.26 1.10 41u
nag nag

[

NHITN 9 WUTIEADIUNITUAUNTTIENUVBENTIVaURINT TSl

NANUTUYBYATIRFRUAINTT N3l uusiifiassassinazilulszlonise
avnsal dAnadugean 3.57 lagagluszauasudieuin dudiuiiaaisd1anfonisdnyin
senulaauysel asutuluveulwnveinsnsvaeuiants denade 3.25 lagegluszauiiu
naN

< ' o ' o v o o a v I3 [ ¢

NANUTUYBEEUTIT/Hedans nstaduugiiaieassauazduysylov

Aoavinsal dAafeasan 3.42 lngaglusedudaudiaunn diudundenaienignaanisdnii

enulaauysel asutuluveulwnveinsnsvaeufants danade 3.17 lngeglussauiiu
nans



55

=i i A — | = 4 v
AN519% 10 Aade (X ) daudeauunnnsgiu (SD) anunisalminiaasuannsailagnalng
MTIAFARURINTMUTAAINAINTAVDIENTIAABUAINT

aeunsal n3298aunaNIg deusns/iedanis
n X SD | s¥éiv n X SD | s¥éiv
1. awnsaujiReueiuveuws | 294 | 350 | 1.03 |feulw | 560 | 342 | 112 | feul
msmsavaeudildfvualy Ol 1N
2. gunsansIvEeUnNaMsEenAaes | 295 | 3.54 | 1.07 |Aewiw | 556 | 3.44 | 1.15 | eeudw
Autamuun UatiRuvesannTal 1N ah
WAZYDINTUY
3. gunsadimnuduiudiaziing | 295 | 388 | 096 | Aewin| 558 | 3.82 | 1.04 | e
Smnuiinfuiieuimseariie 1N 110
ANNT
4. @WTAINTINEDU LD | 297 | 3.84 | 1.08 | Aewin| 557 | 376 | 1.11 | Aewdw
389U wagki15IUTEYN AU 11N 110
Mrun
5 @wnsalddeuims/die | 290 | 355 | 113 | Aewin | 551 | 357 | 1.19 | e
dansihsvnulazdelausiiug 1N e
wsuUgauile
290 3.66 0.96 ADU 547 3.60 1.03 ADU
be' kY kY
a4n aénn

a

1NM1519 10 meamumﬁmmusﬂ@mmmmmmamm’maaum}mi fgatl

mnmmmwaqwmaaaa‘unams mmmmmmamwuﬁuaummiimﬂu‘mmﬂ‘uma
USnsuazdiedanis fidndegean 3.88 Imaaduiwmmausmmﬂ dusuiiiiaedssiaade
mmmﬂgummmmaumesm'aﬁlaawlmmuumh fidnade 3.50 laveglusziuroudnannn

[y

AMNAMUIUVIENBUSHIS/AN8aanTs anunsadlnnuduiusiasinissuaunffy

f
rguImswaginedanis ddadegegn 3.82 lngegluszAudeutnauin dyusunianadedgn

ArannsauURnuauveuwan1sasivaeuitanuall  fAuade 3.42 lavegluszau
ABULIIIN



56

a | a _ | a & v
M13Nd 11 Anede (X ) dudesuuuinggiu (SD) anunisalnmsnsiaaeuannsallagnalny
ASIEDUNINTITAUANINLINABUVDIANNTUNLDBADNNTATINFDUAINTT

P g’jm'maauﬁams Anauss/dnednnig
daun1sal

n X SD | s¥éiv n X SD | s¥éiv

1. dnsIAdevesannsalwiungay | 334 | 3.47 | 0.89 | Aewiw | 652 | 356 | 095 | AsuAw

fugInTINvesannsal an an
2. yaansvesannsaldiaaydl | 338 | 3.62 | 0.88 | Asuin | 652 | 3.60 | 0.90 | feuin
WL zANAUAITEIUTLE Sy 1N 1N
UOUNUY

3. yAansvesannIaidANg | 338 | 354 | 090 | fewln| 652 | 355 | 088 | feudn
Auannsal N N
4. annsallanvuegiients | 336 | 3.64 | 096 | fewln| 653 | 368 | 090 | feudn
Muvesannsalllegretniau N N
5. aunsallamuuatonansiiiu | 336 | 370 | 095 | e | 650 | 377 | 0.88 | fewdn
Nuvesannsalliognedaiau N N
6. annsallamuuaianIsiAuay | 335 | 354 | 1.02 | Aewi | 652 | 3.64 | 095 | feuln
vosannsalliognsdaiau N N
7. avnsalhweluladiedesio | 336 | 3.20 | 114 | Yw | 651 | 343 | 105 | Aeudne
71199 aduanun1sNIUuve nan un
AT UNINTOLIUNUNT AL

8. annsaliin1siAsIes | 329 | 281 | 1.31 | Uw | 632 | 285 | 130 | U
CAMELS anldluannsaliluszos nans nans
athsrewiles

9. annsaliuedesflowiouss | 328 | 270 | 142 | Yw | 636 | 277 | 140 | Uw
N9N58U CFSAWS:ss — anldglu nang nang

annsaliuszuyednealilas

10. avnsaliuadesionsieaeu | 327 | 245 | 140 |eouin| 633 | 251 | 1.44 | Fout

yaAwiin SEVA - unldluannsal 1oy Vioy
Wusvevedereiiles

12, annsalduadesdleUsudiu | 323 | 243 | 142 |Aevin| 622 | 246 | 1.47 | Aewin

£ £

Usgdnsainwnisanciuaiu uvg uvg
DEACE anldluannsaliduszey

athssoiiles

13, aunsalfin1sneukuns | 335 | 374 | 085 |feutw| 645 | 381 | 093 | Aewiw
aflunuresevnsalllsgnsinay N N
14, annsalfinisdnesAnsiaz | 336 | 3.60 | 093 |@ewdn| 643 | 370 | 090 | deudw
A1SIANITNINYINTYAARYBY N N
annsadllognamanya

15. amnsaldinsUszanuana 336 | 3.69 | 085 |fewlw| 647 | 386 | 0.86 | Aewln

Sudlanmeluannsaleg lamsnga 110 110




57

M99 11 (7e)

. Q’m’aaaauﬁmms fhgusns/dneannis
#01UNTIINU
n X SD | szAU n X SD | szAU
16. @NAIINN55189IUNNS 337 | 387 | 094 |@swn| 650 | 3.99 | 093 | Asww
AILLYBIENNTAINNLAOUY un un
17. annsadiinnsauyseanaeena | 336 | 3.85 | 0.88 | Ao | 651 | 3.94 | 0.89 | Aswd
FALIUBBE LAY un un
18. avnsnifidayanusngg 336 | 380 | 087 |Aewiw| 650 | 3.87 | 086 | Aeuin
ASUBIU 11N 11N
19. annsnifidayanusngg 336 | 379 | 085 |Aewin| 650 | 390 | 086 | Aeuin
aneag 11N 11N
20. avnsailvoyanueag 336 | 357 | 096 |Aewiw| 650 | 3.67 | 097 | Aeuiw
udLY 11N 11N
21. avinsaliiveyanusingg 335 | 367 | 082 |feuln| 650 | 3.76 | 092 | feudn
Wilganaman1sigau 11N 11N
22. avinsaiitoyaniueiiag 335 | 386 | 077 |Aewin| 651 | 396 | 085 | Aewds
Wuasa 170 170
23, annsalltauysyanaegna 337 | 380 | 0.86 | fAewiw| 650 | 3.94 | 0.88 | AW
Usznda 1A 1A
24 annsalltauysyanaegna 337 | 385 | 0.83 |Aewiwn| 650 | 3.98 | 0.88 | AsuAw
AUAN 1N 1N
25. @nnsalltauyseunuegna 337 | 383 | 085 |AswN| 650 | 3.97 | 0.89 | Asww
Jasasy 141N 141N
306 | 3.52 | 0.73 AdU 596 | 3.59 | 0.78 AdU
s 419 419
aun au1n
1NAT5 11 NUINEDIUNITUATUANINLIND DUVDIANNTUNLDRBNITATIEDU

[

o &
YN LU

INANUTUVBIERTIRFaUAINTT annsaliinissevunisdiunuvesansaln
\ieu fdedsgean 3.87 lngagluszdudeudianin drudufiiaadesigafeannsali
\n3esiloUsziliulszansamnnsanduny DEACE snliluansniuszezediedeiies danade
2.43 lngaglusziudout1etia

NAMULTINYRIA8USTIS/HNe3AN1S annsalilin1ssieaun1satiluauYes
avnsaimnidteu JAnadegegn 3.99 Tasegluszdudeuitann duswiiidiademanfoannsal
YuedosloUsufiudszaninmnisandueu DEACE  wldluannsaiifuszezedudaiiios 3
Aade 2.46 lngagluszaudaudiaioy



58

N ' d' _ ! ~ ¢ v
15191 12 Aaaay (X ) aQULUUQLUUquiﬁ"IU (SD) aﬂWUﬂqimﬂqimirJ"ﬂaaanﬂiiﬁiﬂUﬂalﬂa
mi'ﬂﬂa@‘Uﬁfﬂﬂ']iélj']Uﬂ'J']llﬁl'gllﬁasﬂaﬂﬁﬁﬂimﬁUﬂ']ﬁ@i?ﬂﬁaUﬁﬂﬂ’ﬁ

P é@snaauﬁams Anauss/dnednnig
daun1sal

n X SD | s¥éiv n X SD | s¥éiv

1. fnsaswenudntalunseu | 337 | 369 | 094 | fewin| 654 | 372 | 092 | feudn
YDINITATIVAUAINITILNIY 40 40
MIUAUN1I8UIHS dredanas
wazaeuUnydannsal

2. drwanee Tuannsalldannu | 336 | 3.68 | 1.14 | A | 654 | 3.82 | 0.99 | fewin
saudlalunisnsivasuianis an an
(1wu mslvdeyaiiinades Hudu
W@nasenag linset)

3. aunsalsnwieanuazenly | 337 | 3.70 | 1.04 |Aewn| 653 | 3.84 | 0.93 | Aeulw
A15MSI9@8UAINTT (WU N5 Gl N
Snassiian @a1udl AmeuLny
wazieiesfloatuayunsiem)

a. avnsniSuilsmuAadiulums | 338 | 374 | 1.00 | e | 652 | 390 | 0.88 | fewin
nsI9d0UR N5 Wl ot el 1N N

rwdAglumsusulsazuile
U BRI MTIRARUAINIT

5. annsaiilvinwelunisviiaw | 335 | 3.73 | 098 | Aewin| 648 | 377 | 0.92 | Aewiw

Wudluwasinisdeansid Gl tahy
Uszandan

333 | 3.71 | 0.90 | Asu | 647 | 3.81 | 0.82 | fay

T Y kY

N N

[

NN 12 WUINEDTUANTUAIUAINUTINIDYIENNTUUNISASIVEUAINIT Hnatl

INANULTAINNRIERTIRRaURNTS annsalsuilinuAndiulunisasivaeuianis
nonsisliauddnylunsuiulsuazudlunadoiauouuzvesnsadevinnsiaiaisgsan
3.74 Tnwoglusziuasudneunn drusuiifidnademaarediess 9 luannsallsinmsamilelu
MsnsaeuAanis (1wu nslideyailifendes Budulonansdng q Alinsedu) fiduade 3.68
lnvaglusyauraudiauin

NANMUIUYRIHIUINIT/A1ednn1s annsalsuilaaiudaiiulunisnsisaeuy
Aans wieusaliannuddnlunisfuussuasulumudelaueuusvosdnsaaauianis &
Anadsgaan 3.90 lnsoglusziudoutnann duduiianadedgadedinisaiisnindilaly
nseUYBINMIATIIERUAINITIEIIsvIuAUdsUIMg Bnedans uazdaeudadannsal fdade
3.72 Inwegluszauaaudiaun



59

daunn 3 dadiauazauassalunisvineuvasgnsiageunanis

MITNT 13 TouazveInaufiieene (§n539aaunanis wagiieuinii/digdanis) Fauunmiy
TEAUDIARINFVDINATINABUAINT

PNY : SeURY

99AANIVDIENTIVAOUAINTT

1.ounsUYd 2. PUNITHY 3. PIUNITUTITIANTT
3EAUY & N18UTINS & N18UT1NS o H18UT9NIT
Y Y Y
AT uag ATV GE MTIEDU way

NN | ggdmnny | NINTT H18ARNIS nanig N18ARNIS

1 - 3nn7ige 37.06 39.10 39.38 38.17 48.90 46.75
Uunan 45.76 38.89 43.61 38.62 39.80 38.51
tfoe - Uieeiiap 17.17 22.01 17.00 23.20 11.30 14.74

594 100 100 100 100 100 100

M15197 13 (70)

Mg : Seuay

BIARN VDN TIVAOUAINTT

4. n1sngseley 5. iuwmedia
AU i FEUIIg i ARTTRV R
M3IERY ey M3 WA
M5 | fhedans | 195 | ghedans
3ﬂﬂ—@ﬂﬂﬁ@® 44.29 40.60 27.09 27.00
Urunang 37.70 39.71 37.93 36.77
tioy - tiouiian 18.01 19.68 |  34.98 36.23

EXLY 100 100 100 100




60

- | v a [ = 3 va o < oA !
1NA1597 13 wudgnsiraeuianisdeasiiesdnuindnduldiiieanesanis
U RnulniiussdnSnmuazUsening Inedansiivedninuwazavassalussdnnug el -

A1un13UYT IugnTIRaeuianisieieay 62.93 dansiiasdauimunisUad
awﬂszﬁﬁlﬁmﬁumiiausamﬁayjamamiﬁ@% NMFAMUNTIVANTNNUYT N159A0UNNTIBAITNN
tydnsasunamadyTvesannsal wagnsmeauvnnisaifeaiunsturesansainiiug
nzifouivunegluseiulunansasnissziulies-toeiian

AUNITIRN FIUERTIvdeUAINIsiaTesar 60.61 §ensiiasAnIuIAILN1TRY
avnsailifgaiuifsafuanudsslunisamu aunmaunind Tassaianisiu lasaaiegsna
ANUANATlUNTTaWY wagannAseIn N sRuYesannsalagluseiuunaaanfsseautos-
tioeiign

AIUNTTUINITIANTS WU TIVERUAINTTRITeEAY 51.10 HansiieeAndnusnu
MsUmsdnnisavinsaiiiisaiumsnasunsiiiuauvesannsal msdnesdnsuaznsians
nineInsyAnavasannIal N1sUsTaIUANTINTeYeIEnNTal NTTIBNUHANIANTUIIUYEY
avnsal Laymssulsznaesavnsaiaglusyiuuunansasnesssutios-esiian

aungseliou S1uiuasivaeuianisisseray 55.71 fwnsdlasdanuiniungseidey
vesannsaifiAeIfundnmsuwarisnisannsal wigswUygRavnsal suleudetedu darmunnms
sensiiiedestuannsal sudevfinaenssunsiaumsannsaiwiwfnimun sadeudedediu
yosamnsal uazuAvesnnznssumsavnsaleglussiuUunasasndssysutios-euiian

arunalla IuIugnsIvaeuianisieievay 7291 faasliesAnduiaumaiad
WNentesiuannsaiiifeiuwnnsasuiants  nseauaunesluvesannsal (Intemal - Control)
a0 q' & o % d" a dl' Ly a dl' [ I3 I~ v
walulagang 9 Nannsaliiuild (p3e1n/aouku 1AToItURY IAToTaAUeNETT WuAw)
waluladansaumAwazNIsaansuarnsal warwalulagiAspadlanianisiau (CFSAWS:ss, SEVA,
DEACE) aglusgsiuUmunanasnisseauiog-taeiian

Usgnauiiunan1sdnIadenanmainnsdunealianin densuuazatiuayunanis
draideUiina lunsdiussiussdauivesirmaasufanistu. Sarudiuirssaoufanis
fadosianesinnuiididuiensnsnaeuianis Ae sumstiydannsal Aunisiuannsal
sungszilouvesannsal Funsudmsdanisavnsal smunedaidududenisnsaaeuionis
dieasuashiladomsufifaumnndau uenanilfamasoufsmsdulvgifiufetuuunie
i fmsemeviamsdeaiiiuniseusundngasmsnsaaeuiansieuiiosdugnsivaeuionis
avnsal wandlesonumuindngpsaseviansisnsilueygnussnouns  uenanidad
arunfuiilunsiaumdngnadnsaasuianisuenimnesdanuimaieniuasmanaiiaui
msfinsanFenimuainaznszuIwiminddensasaaeuiansie dmumeluladindodled
Rendedumsuimsnuannsaldsnandneduuds msfiatumi CAMELS , BSC , TQM , PEARLS
1UTENOUNTYINNUYBERTINAOUAINT T



61

M1597 14 F08azU0INquiIege ((nT19a0Unanis wazdeuims/igdnnis) uunauseau
NSURURUYRERTINEOUAINTT

PNY : SURY

n1sUURNureEngIvdeuianTg

1./1UNN5UTEEY

2. gun1sUsELIU
AIULEE

3. ANUNITINUD

3 nsAuAuNely N13MTI9d0U
ey i HeuInng i HeuInng i HeuInig
#3790 IGE HIIEDU GE M3I9E0U IGE
MM | fhgdanns | N9 | fhadanns | D9 | ghednnns
mﬂ—mﬂﬁq@ 45.66 43,51 31.39 28.80 37.39 37.54
Yunang 37.36 40.04 35.25 38.56 44.68 42.15
tfoe - Uieeiiap 16.98 16.45 33.36 32.64 17.94 20.31
374 100 100 100 100 100 100

M5197 14 (70)

Mile : Seuay

n1sUfURNUveNEnTIIaauAans

4. AIUNSAIIAUA

5. AUNITHIID

6.A1UN3FRANIURYA

} YOULHNITATIA LUV ATAUNF

i i N8USTT i HeUSTT i HeuInng
H5I9EDU GE H3I9EDU GE M3I980U GE

MM | fhgdanns | 190 | ghadanns | D9 | ghedpnns
mﬂ—mﬂﬁqm 44.28 41.20 50.90 48.09 43.08 39.27
Uunang 36.75 36.60 32.63 33.38 40.96 39.88
fee - oriign 18.97 22.21 16.46 18.53 15.97 20.85
39U 100 100 100 100 100 100




M5197 14 (70)

62

e : Seuay

n1sUfURNUveNEnTIIaauAans

7.91UN5%EUSUUSS

8. MUNITHAAY

9. MIUNITTIBINU

} UYaUNNIeN HANIANTUII Aszraszdfen
AU - - -
& H8UTYIg & A8UINNT & WI8UINNT
ATRERU | WAy | A5I9deU WAy IEPEGRI WA
NI fagdanas | M3 | dhedams | "IN | dhedenis
an —mﬂﬁ&j@ 45.81 41.80 51.36 46.33 54.79 49.85
Urunang 36.53 36.75 32.93 37.00 31.44 3242
fee - oriign 17.67 21.43 15.72 16.67 13.78 17.74
33U 100 100 100 100 100 100
M31991 14 (dle)
M : Seuay
nsUfURMUvesEnTIadeuians
5 10. pruMInTImUTEYNUTEI AR
AU
y - FeUITuaY
H95I0UAINTT " e
¥ N8aAnNIg
11N - 1niggn 62.24 62.04
Urunany 26.28 25.46
tfee - oriign 11.48 12.51
EXLY 100 100

dl 1 14 a o a wva A U a wva
31NM15197 14 nudgaivaeuianisdemsuiRaulaliiismenanisufdfau
n3IaaufanNIsinliseansnmuasyseansua lnedinsivedninuazauassalunisuinanu
MTIRABUAINTT Fiail -

4 a [ o/ a ! -4
aun1suszdiun1saduaunely Suudnsisaeuianisaiulugfissesay 54.34
fapssziiumsmvauneluvesavnsallimsuisgaunimnismiuaungluvesannsaiisunsa e

Tusgdulunanasnisszauios-ogiign

arunsuszidiuAdes I1uiugnsiraeuianisdiulngfefesay 68.61 faag
UszfiuanudsanInAuUssaIm AnUEEaINsEUUNITNINIL WagAIEEIINNITUIINTTeN
avnsaingveaey lussdulunanasunisseiutios-taenign




63

ATUNITINUUINITATIVEDY T1UERTIRdeURanIsadulvgfsTosay 62.62 Fapee
wwIN1IRTIREsURaNsiednanuaudAgynaennsaiunisrIvauelukazAdss Loty
sesrudunansaunfsseautes-teeiign

AUNISNMUAVULLANITNTI TIIURTINdRURINITalngfsTeuay 55.72 dwag
ANMUAYBULYANITNTIAADUAINTITINATOUAGUITUUNTYINIUAN 9 waglriaannaaaiuwuInig
A33vaeuRINT IolussAulunanawnisssiutos-tseiian

AIUNITATIVTEUUNUN uudnsIvaeufanisaulngfeosas 49.09 fang
AsIEeURaNIsarnsainuvauAnimug lalussauliunasanisseautios-teeiign

ﬂuﬁamwauaaﬁautwﬂ ﬁ]m’;ummwaaummmaﬂwwmaaﬂau 56.93 £4A3

~

ﬁ@ﬁ’]iﬂ’i’mlﬁ YN i’J‘ﬂWUI‘VWI‘LJﬂ’ﬁmV]UL’]aW 1mu3u®UU’]‘Uﬂa’]\‘]ﬂﬂiuﬂ‘Uu®8 uaa‘ma@

v 1 (4 v ! [ L7 a ! IS4 L

AuNYIUTuUTItaunnsas InugnsRaeuiansdlraieiosay 54.20 dins
Fremdon1eu3n1s/d1ednnisannsailunisusulgeautde/TounnseanngIany
IolussivUunanasunisseiutes-tosvian

ATUNTAAANNNANTALTENIY FTuERTRaeuianTsalraieiosay 48.65 dins
AnauNanIsalinaiefiasannsFul TN saiunuesavnsallivungan loluseau
dunavasunfsseautios-teeiian

14 a o I~ o £ a ! =2 v

AuMsTgnUNUszgulsEInfeu nugnTIvdeufnsanlngfeiesay 45.22
finsazUuasnenunisnsvdeuisnmsduaednvaldnvsdeniussyunmuznssunisandunig 1o
lusgAuUunasasnisseauios-teeiian

aunsdnTInysEYn InugnTasuiansalngfisiesar 37.76 fipatisi
Uszyuilianesneunnsiadeuianisieiusyguanenssunsaiiung laltuseauseauliu
naasndesyautes-teeiian

HANITANTINTIAUAINAINNTFUA 1WA danTunaratuayuNanITd19Ia
NIRRT 1umiﬁﬂ'izlﬁuaﬁﬂﬁﬁamu%mﬂmmaauﬁﬁ]mi‘lfu fianuiuingnsivaeuiianisdies
faueliansnsaaeuians auglufunisairaaiudszaumsailunismsiaaeuians 91ndi
uamnzenansnsiy sedevuazdengmnedundn dederadunmzdedirlussdanuiues
A9 5I9d0URINTUTENOUAUAMBULNULnTIRdaUAansldunniimananusulinyeu was
asAefinszsine frsreaouianisdnlngjsmuszguivanznssunssdunsniiou uazed
Uszyumniise widpsdannsalunaunaldisuantuinnsuseyalvignsiaaauianisununisn
Usyaul LLavmqLLmﬁiﬁaéLa‘wwvmi“m'ﬁLauaﬁwmuwi'lﬁ?u Faifuulounevesiheuimsannsel
amsuwmmmwmfmaaummﬂuwﬂsmﬂmmmumﬂiumﬂ Wiuingnsadeuiansiunumli
‘UsJIstuumeﬂivm’mwﬂaumauaa wsiomideutugaoutn?



64

M1597 15 F08azU0Inquiieg e ((ns19aaunanis wagieuims/igdnnis) uunauseau
N5ALHBUVRINTIABURINTT

Y : SURY

mwﬁ'}ﬁqLﬁamu“uaﬂ;ﬁmwaauﬁaﬂ’ﬁ

1. aunsiia iz 2. AUNTEADUIIY 3. HUNITNTIVEOU

JEIU i NeUSYNT i HeuInng i HeuInng
ATV uay MO uag ATV uag

MM | fhgdams | 19 | fhedanns | 19015 | fhadanns
mﬂ—mﬂ‘ﬁﬁjﬂ 47.48 43.29 25.59 28.13 65.36 50.84
Urunang 39.47 40.57 40.51 35.59 25.30 35.22
tfor) - tfeeign 13.06 16.14 33.90 36.28 9.33 13.94
piphl 100 100 100 100 100 100

31NA15199 15 nudgesivaeuianisfiasdifailenunisnsisaeuianisia
LiiieanesiansuuRnuliiiussavenmuarUssansua lnedindivedinuazauassalunisdif
\WenunsngIvaeuians Al -

¥

14 Y o o o 4 a ] 122 o Y o o
ArunslATLUZIN Q’W‘H'J‘NE;JWﬁ’mﬁ@ﬂﬂﬂﬂ’ﬁﬁ’luﬁ[ﬁﬁmﬂﬂi@‘ﬂﬁ% 52.53 fapslvauugiin

o

mavihanunginedes lolussdulunanasniesedutos-tseiian

9

AuN1sEININ FUUERTIRAeURaN salvgfseuas 74.41 insdeuuupiniEnIs

aa 6

AT ATATIZINNITHU BAXITIATIZUAILLAT 9L 9NN ToSEAUUIUNANAINID S

o
v ¥ dl

seAutlog-Ueeian

1%

AIUN1IATIRFBY WIUERTIvARURINITdIngTeTesay 34.63 dennsiadeu

o

Aamsannsal mernuazdenseuAsay luseruliunanawnfseautay-tosan

HANTTAITINTIAUNINAINATHUAWAlAEEN denTunaratuauraniIsd1519
FeUiina Tunsdivssifunisdidadenuresnsvasuianisiu derudiuingasaaey
Aansdsdesgdianan uaznszuwiinlunihiignsieaeuianisedneatads deadlaunummihi
vesginsIaaeuians uazansaliduugihiiduusslovisenisdniunuvesannsallid
UsgAnsnmdadu Inslangegsdslivamngindnaaeuiamsldiatesmansiu (CFSAWS:ss
SEVA Wag DEACE) iieatiuayunmsnmaaeuiansudesndla Ssusnatniadesiionanisiiu
AINEIIMAT AFTNNT CAMELS , BSC , TQM , PEARLS 11U58naumsvinaIunassnsivaey
Aamsfedmiunisasafansdusing 1 vesamadevianmstutuegiuamg amuanunsn
sfsnnusivlasionsdanuiveinvaeuians uazaumstinseusduInAAsTINTSEs I
vosinsnaeuiants  elmeedarraeuiansdeiintewesinseviniinnuuiavouud
U51ANE1UNAteAY



65

M1597 16 S08azUINAUAIDEN ((nT19a0UNaNTs wazdeuTms//gdnnts) Fuunauseau
NMIINBNUVDINATIAABUAINTT

Y : SURY

ﬂ’]’iﬁ’lEJ\‘i'lU“Ua\‘il?ﬁmi’Jﬁ]ﬂE]Uﬁﬁlﬂ’li

1.AMUANNNTETU

2. AIUAINUNUNLLY

3. UANANYTH

3 AU
LAY - - . -
& NBUINT & NBUINIT & WYUINIT
f5I9dDU LAY f5I9dDU ey fIdDU hay
N3 | ghegdanns | 19073 | dhedenns | 19079 | dhedenns
lﬂﬂ—mﬂﬁ?j@ a5 .67 44 .92 45 .38 40.36 44.61 41.95
Uunan 40.60 35.96 40.30 40.36 41.02 37.54
Wog — UBNEn 13.73 19.13 14.33 19.28 14.37 20.52
374 100 100 100 100 100 100
M13199 16 (10)
Mg : Seuay
mﬁ']mmmaa;ﬁmwaauﬁﬁ]mi
. . 5. gnuUselew
4. QIUAINUIALIU N .
5 A39855A
SEAU N . -
& NBUINIT & AT b
f5I9dDU ey MIEDU hay
N3 | thgdpns | 19079 | dhedenns
N - 3Nian 58.26 48.56 60.72 50.38
Uunans 29.13 33.99 29.17 36.27
vee - Woeiign 12.61 17.45 10.12 13.35
374 100 100 100 100




66

INANTNN 16 WUTERTINADUAINITEIAITIBNUNIIATIRARUAINT IR liiesnasie
nsUURuesRaeuianislaegiivsedninmuazUsednsua lnedmalidedninuazguassaly
NIIYNUNNINIATIAAOUNINT 9d] -

AuAUNTEYY Iugnsasuiansdlnyisesay 54.33 farsdnrinTenu
p319aaufanNIsiluatednualdnusiasgransetunaziinlaladne Tusysuliunalsasuneseau
Uog-eeiian

auaamtinuiy. S1nupsvaeufnsdulgfelesas 54.63 fasdninTeau
MINTINABUAINTNYNADY AUVNAUHANUNANIYINTT tuseRuiunansaenisseautios-tae
ian

AIUANNANYIAIATURIY T1UERTIRaeURanIsalefeTosas 55.39 danadavi
S1BUNITATIVFBUNAINITNATUAIUAUYDUIAVDINITNTIVADUNINT Lo busERUnaldnaszauUIu
naNawNNTEAUteY-aeiign

fuaMutaaL Muiudnsvgeufnsdlngfefovay 41.74 farsdarinsenu
N15M529a@0UNINSRTALRUASIlURSIulldeuAau wazluvinlddnlaie Taluseauliunaneas
wisszRutiey-teeiign

14 ¢ v ¢ o v a ! 1= ¥ [ v o

AuUselevlaiedssd uiugnsiaaeuianisdlulngieiesay 39.28 dumsdnvin
F1BUNIATIRERUAININASvassALasTulsslewd suihludnsujuilalussauliunaias
Wiesesiutiee-tloenan

HAN13E15IBIAUAINIINATIUNWAIIEEN donSulavatiuayunanisd1sia
e lunsdlssfumsnenuesiamagevianistu faruiuindnseaeufamsssnados
W9 eus189UN13ATIdUAINTSIINTedU Milnuly auysel ATUNIUANLTBULYR BENS
Faraumsslunsan afvassduasfulszlond Fsenumsnsvaeuianisvesnivaeuians
vumeddldoadulsslomiuifaoudd MadtuegiudnenmwmsufoRnu uasUszaunsaidiu
N13ATIVHOUVBIEATIAARUAINTT  dmTun1sidnTindseyunnenssunsaidunisvesannsel
tuagyilimsuimanmssndunusasinaionismenunanisnsraeuianssefiusz i
GHALH mum‘mLﬂmsuammmmmwmmmmmmiumiammiwmumimnaauﬂ'«amssuaam
psvaeURTnstuegfussdarug m’iﬂg‘um’mLLavmmmmaﬂumammLuammmmmaﬁlaau
nang



67

M13199 17 F08azvainduiag e ({n3539a0UAan1s waziguTm/d1ednns) Iuunaudn
ANLANNIOVBIATINHOURINTS

PUNY : SURY

%ﬂﬂ??ﬂﬁ?ﬂ?iﬂ%@ﬂé@ilQﬁ@Uﬁﬂﬂ?i

1. ATUYVDULIA

2. ANUANUADAARDY

3. AUANUFUNUS

JEIU i N8USYT i H8USTT i AeuInIg
ATV uay MTIVADU oy AIVAOU uay
MM | fhgdanns | D90 | fhadanns | D9 | ghednnns
ann —mﬂﬁqﬂ 41.33 37.41 43.64 37.85 57.23 51.97
Urunang 26.59 24.60 25.43 24.02 17.05 18.20
o — Teeiign 32.08 3799 | 3092 3814 | 2572 29.84
39U 100 100 100 100 100 100
3197t 17 (1)
wie : Sovay
YAAINANNTOVDINTIVADUNINTT
4. MuNITINYTBYY 5. MudaiauaLuy
JEIU i NeUSTNT i ARV b
ATIVADU way ATIVAOU uay
AT | ghgdamns | DIMT | dhedams
4N —mﬂﬁ?jﬂ 55.20 48.47 41.91 42.94
Urunang 16.18 19.65 26.30 22.42
fee - oriign 28.61 3187 3179 34,65
39U 100 100 100 100




68

1NATA 17 nuIgarvaevianisdndidnnnuanunsalunisnsaasuianisly
Wesweran1suuRnunsvaeuianisiaegniivszdvsnmiazUszdvsna lnudinadvedninuas
guassAlulinAuanIalun1snTINEeURaNIT fell -

AuYauLYn IuIugnTRdeuRanisalgeiesay 58.67 finmsiadeuianimy
vouwsiianadlinuannsal lolussivUunanasnisseiuies-tosiian

AIUANEDAATDY TIUIUERTIIAeUAInIsdIulgfefevar 56.35 wnwmsivdey
AansannsallidenAdesiumuztn Yaniviun U@ seilou TediAu tagnsewlygRansal 1o
Tusgaulunansasnfsseauiios-teeiian

v 3 Y ¢ o 2 a 1 = v [} a % % 6

AuANNFNNUS I1ugnsisaeuiansdulvgferar 42.77 fansiinnnuduiug
wazdin1sIINuUnUlneUsSswaznednnisvesannsal tatuseauUIUNaIeaIunIsEAuL ae-1ae
ign

47 1 ) 4 a 1 1= v Y] ¥ 1

A1uN133UUsEYN FnuEnTRaeuRansalvgfelosay 44.79 matnsaudseyu
wagtauesenumuannsadlanmuall lolussivUunanasnisseiules-tosiian

audatauanue Joduns/Joiausiurvernsiaaeuianisaiulngdniuisosas
58.09 Mg UM I/Mgdnn1sinalsenaun1siansanysulse lalussduliunaasniaseeiu
Uog-teeiian

HANITANITINTIAUNINAINNITFUNIWAILNZEN donsularatuayunanisdIs9
WBaUTun TuﬂiiﬁﬂizLﬁu%mmmmmimmQ’m’;f\mauﬁf\]miﬁ'u fianuiiuindnsiaaauianis
dnlngazudsamzununsnsedeu uidldesunerhanudilaluseuaiiemlunmsasiadey
dwsuaruilunsiinssdeudiuinidouszadaimnzauud (aSsaei Tuile) dmsumuduiug
sewinsgmsaaouiansiudmiing nssuns aundadinlaifidamn anunsodAuldd dvu
TRLEAUBLULAINTIBNUTDIENTIFERURINTT lasumseansulaglasunisiiansandsenaunis
Uuugauiluanuanumnzay uaﬂmﬂﬁé’ﬂﬁmwmﬁmﬁmLamwswmmmQ’mmaauﬁamims%ﬁ
AueuAnsgaeuTaansaludunmaunsmseasulyduszdUe



69

M1TN9 18 SouazveInduiieene (§ns1adaunanis waziieuini/digdanis) duunmiy
ANNLINARUVBIANNTNTILDRABNITNTIAABUAINS

Y : SURY

ANNLINE LU IEANNTAITILDERENTASIaEE VRTINS
. . 3. umatulad
1. ATUYARAINT 2. 9uIsNS A
) LA5843lD

AU . S -
& NBUINT & NBUINIT & WYUINIT

A579d0Y WaY A579d0Y Way M52980Y WAy
N3 | ghegdanns | 19073 | dhedenns | 19079 | dhedenns
mﬂ—mﬂﬁﬁﬂ 57.61 58.03 57.86 61.28 29.28 31.21
Y1unang 3397 33.79 29.94 29.62 30.99 29.80
1ee - teeiign 8.42 8.18 12.21 9.09 39.73 38.99
374 100 100 100 100 100 100

M5197 18 (19)

e : Seuay

ANTNLINGDUYDIANNTINLDBMABNITHIIVEBUNINTS

4. HUNITUIMNT 5. nudeya 6. AUNITRU
JEHU i N18UTTT i HeuInng i AeuInig
PIIEOU uag AIVEABU uag MIVEOU uag
MM | fhgdanns | 190 | fhedanns | D9 | dhedenns
mﬂ—mﬂﬁ?j@ 67.56 70.68 64.72 69.36 67.16 76.10
Urunan 26.55 24.28 29.68 24.55 27.89 19.23
fou — tfeeiign 5.89 5.04 5.60 6.0 4.94 a.67

33U 100 100 100 100 100 100




70

1NA599 18 nuNTatewIndeuussannsaiiananisnsdaunanis deluieans
ponsufuRnuldeglivssansnnuazUsednsua lnsavnsaldinalivedninuazguassn aatl -

14 o 6 Yo a ] 1= v [ =

auyAans Iutuannsalsunsasivaeufanisdulugifissesar 42.39 demadl
9n3IN89 wazAanAivesyAaInTIzauiunsUfURNwveannsal lalussduliunaaunda
seAuae-toeiign

¥ ad o € Yo a 1 1=t v v =
A1U3BNNT IwIuavnIalESuN1IRTRaeUiInTsalngfieTesas 42.14 fansiiniy
FARUYBeNaSINUNULaERINISHvOWTasEnnIal TussAuUunansasniasyiules-taeiign

1'4 = = IS o 6 Y a ! 1= v

aumalulagiaTasile Iutuavnsalysunisnsiaasuianisdiulvgfefesar 70.72
fenswaluladiniesdioNunzay atuayunisinuesasinaeuianislussezedwiolios
olussAvUunanasunisseiuties-tosvian

AIUNITUTITS TUIuavnIallSuNMsnsaeuianisaulvngfelesay 32.44 Sensdl
nsUsMsNUYesannIal lussduliunansasunisseiutos-tauian

6 Yo a

dudaya JuuannsalsunInsRdeuiamsdlngfieiesas 35.28 diniitoya

Y
1% v o =

Ausing 9 Mduassegrensudau gndes viuade weawesanisldeu lalusgdulunansasunda
sesiuslee-tloeiian

AuN1IRU avinsaliSunsnTadeuRansalvgfsTesas 32.84 emsiinisldaneiu
Julszanamusendn Auan wazUasnds lalussivUunanasnisseiules-tosiian

HAN1TE19IUTIAUNINAINATAUNWaAEEN FenSunazatuayuranITd1919
BeUsunadunsaluseiiuladouindenvesannsalfitaesenisnsiadouianis uonaintudsll
aadiudiuduiefutladowndeuvesannsaifiiesonsnsinaeuionsin aundnannsaldin
Tnajidengnsnaevisnsnnarmidn msduesnnnitauaudilunissaaouians iy
As1EeUAINIsTALRNIZANNSAINISINEAT 92U19INNTTUNIIATUISEAFIIWITIAannsdy
AznsIINM AT Sednilvajannsaluszasdarlidnaaeuiisnanauluavnsal fo aundn
annsel mszaznlalutausssuesdms dmsumaluladirdedionenisdu CFSAWS:ss , SEVA
way DEACE finamudriiu ensfinrantmeluladindesiofivanyan 1wy CAMELS | BSC , TOM |
PEARLS 1MUsgnaunsvinauvesnsiaaeuianisme



71

M13°9% 19 Segarvendumieg1e ({n33aeufants wagk1guTms/Agdnnis) wunmuning
SlevesavnsallunnTaaeuianig

Y : SURY

AUV BVBIEVNTAIlUNIMTIERURANTS
1. AUNNTASI9AY . e 3. ANUNITBIUY
v 1 e 2. Munslivaya
3 wnlasunu ANNAZAIN

AU . S -
& NBUINT & NBUINIT & WYUINIT

A579d0Y hay A579d0Y Way M52980Y WAy
N3 | ghegdanns | 19073 | dhedenns | 19079 | dhedenns
mﬂ—mﬂﬁﬁﬂ 66.47 67.43 68.16 72.78 65.87 71.67
Y1unang 26.41 25.99 20.54 19.88 24.93 22.21
1ee - teeiign 712 6.58 11.31 734 9.20 6.13
574 100 100 100 100 100 100

M13199 19 (i0)

M8 : Seuay

ANsNievesannsallunsnTIRdeunanIs

4. guUN1TIUTS 5. AUTINBENITVINNIUY
3 AUAALITY udiu

o i NeUSTT i HeuInIg

MTIEOU way ATIVEOU uay
AT | ghgdamng | DIMT | ghedans
111 - 3nfiggn 66.87 7531 6776 66.51
Urunany 26.63 20.09 24.18 27.31
for — Teeiign 6.51 4.60 8.06 6.17
39U 100 100 100 100




72

1NA15197 19 NUIMAMUTILBVsENNIAllUNTATIvEaURanIs daliiiesnananis
pon1sufuRnuldeglivssansnnuasUsednsua lnvavnsaldinalivedninuazguassn fatl -

aun1safeaudlasiuiy IwiuavnsalisunisTaaeuianisalvafeiesas
33.53 famvianudilalunseurensnsiaaeuian1ssuiugnsIvaeuianis Neeuins de
Jans waziaeulndavnial Inlussivuunansaanissyiutios-teeiian

14 Y Y o ¢ Yo a | I 4 o 4

aunslidaya I1iuavnsaliFunisasivaeuianisdulngfeiosay 31.84 Suadly
ayaTgtaarnsaiuAuIsdunInsRaeuians nlussdulunansasnisseduios-leey
g0

b Re

AIUN1TEUIBANNELAN TIUIUAVNIAITUNITATIvERUAINITAIUlneReosas
34.13 3ap98MneANEEAINtUNIIATIIERUAINT InlussiuUunanasnisseiuties-dosiign

aunssurenuAnLiY Sauuannsalfiunisnsieaeuianisailugfieiosas
33.13 Saaalvinnuddglunisusulsuasunlumudeiausuusrewniadeuianis lnlussauuiu
nanawunfssERutlog-toeiian

¢ Yo a

auvinwensiteuduiin Suauannsaliunisasageuianisdilngfesesas

32.24 fapsfiyaannsvesannsaindvinuelunsinnuiuiiy wasiinsdoansiuszdnsamiug
nyrvdeuians lalussAuUunanasnisssiutes-toeiign

HANITANITINTIAUAINAINNTFUN ¥l EN donFunazatuayunanisdIsi9
Favsna Tunsdivssfunnusiufiovesavnsallunismsivaeuianistu fenuiiudn avnsal
Tanusiudelunisidnsiaaeuvesinsiaaeuianisd Inglifnidnsisaeufianisasunuin
usiazangeliuresannsalfity wsiuauasliavnsaifssulssanufionisnrsaeuiantsil
JGEARE ﬁ’qﬁmauLmumimnaauﬁaﬂﬁLLazmieiqijmwaauﬁf\]mﬂﬂausmaﬂwaﬁﬂLama
UsznauAuinaufniudmiesgn1snisaessnseaugnsivdeufanisiaiininsgiu 19
ALY ez dufivensuanndu



73

duil 4 wuIUHURNALANRIvsaURRNTT

WU URNALUNM IR TRaeUians vianeds U JURTetunaun U UANYIINR T

a

goufan1sUszaumudnsa viietllganududelunisnsaasuianisannsal Tiiluieeusuly
Winmavidoindniy 1 wasindnguresenudisatnngiae laefnsasUisufiRviedunon
pasmauAISIaysTauNsaifliTuTinduenasuazeunslisnunely vieneuen aunsa
inlUlduselovila

NMTIFLATITNULLIMUGTRTAUALRTIvdeUAINTANNTal 3 Auvan 7 muges

ADE
=he

fumdndi 1 shunrwdlunsufiRvesdnsaaeuianis
fugesd 1 ssrPNURLRTINEBURINS
dugosd 2 MUfTRNunTINEeUAINg
frugosil 3 maindadonuvesipsnaeuiants
Fugesil 4 MITBNUVBIRTINEBURINS

AUVANT 2 AUTAAINAINNTOVRINTIADURANTT
Augae?l 5 YNANUANITAVDILNTIAABUAINT

AIUVANT 3 AuannsalSunsnsIaaeuians
FULDYN 6 ANINWINADUYDIFNNTAINLDBHBNITNTIVABUAINS
AUERYT 7 AUIINLBVDIANNTAIUNITHTIRABUNANNS

Y o A ¥ a wa ¥ a
anumanit 1 suauilunisuifnuvensisgeauianis
1) fugasil 1 83ARNNIVRNERTIRFBUAINTT

8IAAN3 vuneds anuianudilalunisnTvaeufianisvie 5 A1 Ay
wawsuallunisasvaeuianisideimsiiesdnuznsiaaeuianisiiow
ANUINIATOUARY 5 AU fadl

1.1) mumsUgdannsal
ANTIAERUAINTT AollANUFALINUNTTIVTITBYAVNNNT

IS o

Ty N33 UNII8NITNNUYT N139A0uTINTI8N1TNN0YT N3

o

ayunameUyBvasannsal waglasesrsensnadnd

1.2) AMuNISRUANNT0l
gasaouianisdesdinnufiferfuanudedunisamu
WATIERAUNINAUNTNE TuAT18hlATIATINTITIULALTINA
AATINANUANATTUNITA Y KALTATIENANINARBINNNITRY
YosEmnIal



74

1.3)  Aumsusmsdanisannsal
Hp9asouAans feallamiiisatu mynausmnsiuduey
yosannsal n13¥ani1sAuLdes wazaunsaliduuzi
MIIUUTTUIUVOIEVNTE

1.4) sungszsleuveannsal
AN3I989UAINTS éfaaﬁmmiﬁmmmiﬁﬁmuzﬁﬁLﬁmﬁu
nann1suazisnIsannTal wizswlyaRannsal seiisutavsAu
FoRuAn1eTITnIsiietestuannsal sedeudevifures
aMNsallarNAveIAnIENITUNSERNTEl

1.5) sumeliaiinevesivannsal
HPT9aUAINNT AOUlANUTNEINUNTINUNUIN LAY ULYA
NNINTI9ERUAINTT annsaliaugdinsmuaungluvesannsal

2) dugaei 2 nsUfURnunTIEaURINS

msﬂgummu ERERE msﬂgummummaaummﬂammwaau
ﬂ"i]ﬂ']%' L‘IJ‘LJ‘ViﬁﬂUQU@Wﬂi@UﬂaNQ’]‘U%@QNGl%"J"\]ﬁEJUﬂ‘\]ﬂT‘E‘VIﬂ?JUG]EJUW\TLLG]
Lillﬁ]u%ul,ﬁi’ﬂﬁu 10 AU et

2.1) Mumsmvaungly
Hn5I90UAINT AsUsziunmunInnisAtuAuangluves
annsal

22) sumsussiiuanudes
;:Jmaa]aauﬁa]mi AsUsEEiuANLLEEIINALUTELT
AMULABIIINTTULIIY LONENT assnayaUayd neideu N3y
AAOAIUNLAY NINGAURIUIIY09anN5AIA 1NV ULYANIS
ASIVARUTI LA

2.3)  AIUNTINLLINITATIERUTYT
§7321980UAN119 AITULINTTATIRERUTRYT Lile
dnarruanudrfgyliaennaesiunisaivaunieluwaz Ay
\AedegamnraLaziisame

2.4) PUNALNS
ARI9a0UAINTT AFIATIvERUUlEUTY 1ASINTS AR
veuUsAIingUITaIRveannsalgn1suun

2.5)  PUNMTATURALTIBNUNANITATIVADY
AATIA0UAINTT ABIETULALIIEIUNITATIVADUAINTT
Wuarednuaisnusdofiuszyuanznssunisaudunis
Usgdiitou videnueauaildimuali



75

2.6) MUNSITIMUTEYN
HR339a8UN9N1T Aoud1370UeyuAMENITUNIS
fufumsnnads wagfimstiauessnunisnsvaeuians
COUMERAY

3) Audasi 3 Mt nuveInIINERUAINS

nsidndaiienu nuneds n159119UYBER TIERUAINITRENS
WALNEANLAZIAMUAINITAIUY 3 AN AT

2.1) AuUMStAALULLN
AnvaeuURants mshiduuzinsyihuwningiteale
pgNABIMI AN

3.2) PUNISHIRNUTIBLAD

LY IS L3

ARII9EUNINTGT AITHI8apURULITN 1IN RyTannsel
V19153 UENNT LaztvdeuLUEIRIATITRdaAS ol
NNNITUTIITUAENINITRUAS LU CAMELS , CFSAWS:ss,
SEVA, DEACE , BSC , TQM ,uay PEARLS ldednagnéios

bANNSEN

3.3) AIUNISHIIEDU
APSIVHOUAINTT AOINTINHOUAINITVDIANNTAIMEAIY
SedlnsYIesaUADU

4) Augasil 4 NMINPNUVDIATIVEBUAINT

MIINYNU NUUD FDAITNNTHTIVABUNINITAENTINIIUNIINTIVEDU
Aanisegaduatednualdnusasuduly 5 anu sail

4.1) PUANUNTETU
An52980URINTT Aosdaviiseunisnsivaeuisnisduay
AnwaldnwsnaunsatalaiewarnsEu

4.2) mupnuvinuuuYelaya
AR5I980UNANTT AOI9ANN51891UNITATIVEDUNINITH

2V v

OnAey ammaamamwaﬂ?mmi

4.3) supuaNysal
AM53980UNANTT #099A191891UNIIATIVEBUAINTTN
ASUOUIUUBULUAVDINIIASIDEDUAINTS

4.4) AUANUTALIU
AM5I980UNINTT ADI9ANNT1891UNITATIVEDUAINIT
Faaunsalunsaun ludeuray wazldvinlidnlaieg



76

4.5) PUANNASIIETIA
ABIIANITI9NIUNITATIVABUNINIT NUAULUINAS19ETTA
wazdudsglenisuilugnsujuala

AIUNENT 2 AUTAANEINITOVIINATIATDUAINNS

5) Augasil 5 YAANMUFIUTAVILATIVHBUNINT

YAAINUAIUITO NUBTI AUENTIVRINITATIVABUANITNIANE
dugvsreIn1Insvaeuianislu 5 eu fall

5.1) FUYBULIANITATIVEDY
ARI9@0UNINTT AITUHURMUMNVBULIANITATIAARUT
lafmualy

5.2) AUANNEDAAADS
AR339a0UAAN1T ATATIAd@RUAINIsIidenAdRIiy
YoMTUA ToUIAUVDIANNTOL LATVDINNTIVANT
53 AUANUEUNUS

AP 53980UAINTT Mmsiiauduiusuazin1ssinnunaiy
N1gUsswasingInnsanunsal

5.4) fuUNIIINUTEYY
AATI9ABUAINIT AITIUINTIVADY LAUBTIEU WAzl
FUsyyy munlanrusluvauLs

5.5) funsuFuUauily
avnsalanunsaindedunn/Jolauslusyeegnsiaaoy
Aan1sflasiga ulsenaunsiasanUsuls

¢ Yo

AIUNANT 3 AMUANNIANNFUNIIATIVEBUNING

6) ATULBLN 6 ANTWLINE BUVBIENNII T D DR ENIASIVEUNINS

anmuInaey ninete Uadevesavnsallegdenseu uazatuayuides
Ron1sUURNUTRERTIRARUAINIT 6 PN fil

6.1) AUYAAINT
avnsalmsidnsimasiazAuAivesyAaINIwzauiy
aszauildFunounne famdiuannsal msisnsiids
yaaInsimnzaniugsnssy auilddmualilugiionns
nuvesavnIalog 19



77

6.2) AN
ANNTAUAITANNUALDNAITANNUINUVDIANNTAILAZAINAUA
HIN1SHAUUYRIEnnsalling19tnLa Y

6.3) suadeadle
annsainsiunaluladiniosiionis 9 (191 CAMELS,
CFSAWS:ss, SEVA, DEACE, BSC, TOM wagPEARLS Lﬂ%@\‘iﬁU
sutng, 1n3eImsIvdoUasIEy : Black Light “18* ) @uayuns
ﬁmusuaqQ’mmaauﬁamiﬂuszazaa’wiaLﬁaQLLazmamau

6.4) AIUUIIT
anNTAIAIINTTUUNITUS AT 1A8ADIINITITIMHUNTS
Adunuresannsal 1n15393Ans IN133anminensyana
Tegstniau dn1suseanuanusiudonteluannsalogns
WAy Jn155189UN IR INNUYREnnalNAeY LAzl
NIUUTEUNUDE N TALIULAZ NN AL

6.5 futeya
avnsaldesidayaniusie 4 MYuase eg1easuiau
gnfes Viuadle uastieanasonisida

6.6) MIUNISHU
ANNTIABINNIT 18R UIVU ST U UlneUTEngn ANAN

q

wazUaonny
7) dnudes 7 Ausudiavasannsallunisnsiadgaunanig

AT (Cooperation)  vianeda Mshianudieieatiuayunis
nvaauiInIsavnsal lngannsalySuntiadedinnusuileatiuayunis
MIIAFOUNING 5 AU AD

7.1) AIUATAUVBINISATIAEDU
AVNTUAITVINANULLN LI UNTIUYBINITHTIVEBUNINITTEUIN
AnTiadeuians AulieuIms dedans uasdaeudnydannsal

7.2) funsinusInile
avnsaltardieai1g luannsalaaslvausindelung
A3IERUNINTT (19U mﬂ,ﬁ%’a;ﬂaﬁlﬁm%m wazn1sEuUduULeNans
fing 4 Tlainsedu)

7.3) SUANUAZAINIUNITHTINEDU
AYNTUAITOIUILAMUALAINUNITATIVFBUNANIT (WU NS
IPAIIIAN A0UN ANPDUWNU LawlaTasilaatiuayun1sviney)



78

7.4) munsuiluliulse
annsalmssuilseruAndiulunisesnaeuions wiousils
Anuddglunsinaniiatsan Yseneunisusudsasasinluniy
UBLAUDUULVDILNTIVADUANTS

a

7.5) aun1sviauduny

¢ Py ° & ~ a P

annsainsivneglunisvinauduiinnazinisdeansini
Useansn

1 dl o/ dl 1 1 v a
#9UN 5 {]m)smmwamawmwmmmmmQmaaaa‘unami

¥

nsAnwdadendmaretinniuaunsavesnsiaaeuianis (v) uassll Tdnsiesien
anneenvauuuUtunaulaefitadenldduduusiu 7 duds el

AUSAU 7 ALUs

1. BIAANIVDIERTIVADURAINT X,

2. MIUJURNUYRERTINEOUAINT X,

3. maifadlesumesnsaeuiants X;

4. MITUNUVBIHATIAABUAINIT Xq

5. anwuaIndeuvaIaNsaifidoriansnsIvdeUAINTT Xs

6. ANUTINLDYRENNTAIIUNINTIVEOUAINTT X,

7. Uszaun1saln1snsivdeunants X; (RmzaunuAniureslnsiaaeuionis)

lovagoumaduiussevinsiuUssunniiularansalunismaseuiamsudn
wud fAnuuUsUTIuAs MInasanUnd fanaduiusiBadu wasduusiulifanuduiusiy
guiuly uazudinanuduiusveaiuusduasiviedaiu 0.8 uinausafiansanainatady
MspE1eRveIruwlsUsin (V) Ssflefidesndt 10 Seladidaymenuduiusanely
(Multicollinearity) (35581 #Seyeyns, 2546) JsagunansiaTeiusng il

1) Uadend ﬂNaﬁ"é]%ﬂﬂ’J’]SJﬁ']ﬁJ'ﬁﬂ‘UENéﬁi’J%ﬁBUﬁ"\]ﬂ’ﬁ ﬁﬁuﬂ’)’mﬁﬂLﬁUéﬂi’Jﬁ]ﬁﬂUﬁ%ﬂﬂi

- o a £ v o ' U a9 Y o v oo S
15199 20 dulseAnsanduiussenindadenlddudiulsiundmadelnanuauisoves
ANSI9d0UAINTT ANUANANILTOIERTIERUAINTT

fauus X, X, X5 X, X X X5
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X, 0.688**  0.680**  0.590**  0.629**  0.282**
X3 0.795%  0.641**  0.624**  0.239*
X, 0.659**  0.681**  0.295**
X 0.832**  0.214*
Xs 0.233%
X7

*5 < 0.05 *p<0.001
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MU URNUYeNERTIERUAINT (X)) 0.374  0.161  0.204 0.035
amnwndenvesansalfiaenon1snsvEey
A3n15 (Xs) 0.218 0.097 0.194 0.020

R°=0477 Adj. R = 0.465

M131971 22 (s19)

fauds t p 95% CI for B VIF
Anaad (a) 1.864 0.065 -0.715 - 24.066
N3TENUVDIHATIAABUAINT (Xy) 4.043 <0.001 0813 - 2370 2.290
MU URNUYeNERTIERUAINT (X)) 2319 0.022 0055 - 0.693 2155
amnLndenvesannsalfiaenon1snsIaEeu
9113 (Xs) 2256  0.026  0.027 - 0.409 1.915

R°= 0477 Adj. R = 0.465
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*0 < 0.05 *p < 0.001
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**5 <0.001
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